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o Describe the benefits of the all-new DNN 360
features
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Learning
Outcomes

Explain the value of Optimize Acoustic
Model 2.0

—— —

Identify at least two additional sound
quality optimization features available in
OmegaAl hearing aids

Natural

Comfort for

Sounding loud sounds

Rich and Clear

of Hearing Aid
Performance and Sound

Minimize
background
noise

Ability to
tell direction

in hearing aids 6 OMEGA*
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Sound Quality

“....a perceptual reaction to the sound of a
product that reflects the listener’s reaction to
how acceptable the sound of that product is.”

Richard H. Lyon

Starkey

Always creating

OMEGA®

Technology so intelligent,
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: Health Personat
Intelligent Health Personal Monitoring Assistant

Hearing Monitoring Assistant

Intelligent
Hearing

Artificial Machine Deep N
G3 Neuro Intelligence Learning Learning Generative Al

Processor Engineering of Ability to Machine learning Subset of deep

Neuro Sound Technology machines that perform tasks based on artificial learning that
mimic cognitive without explicit neural networks generates new

Mimics the human brain to better replicate functions instructions and content based on
how a “normal” hearing system works reliance on patterns from large

A patterns datasets
Encodes a wearer’s acoustic environment, senses

movement, digitizes intent and then adapts to it
all to deliver an unrivaled sound experience

(DNNSs), a subset of machine learning, open the possibility
¥ of creating sophisticated algorithms with greater accuracy by creating a mesh of
nodes and layers that can decode information after it has been extensively trained

Say it, solve it

~
/4 Yy
Smart TeleHear Starkey Al - - O

Assistant Al Assist ] Ou:put
Layer

X 7
Hidden Layer




Voice Al
000
Regular

Similar to Live Listen function but Voics Al
without the low pass filter

imposed by i0S

Enhanced

Adds Voice Al algorithm

Adjust input of the Phone
Microphone and Hearing Aid
Microphones independently as
desired

Edge Mode+

Edge Mode+ has been shown to improve speech Edge Mode+ provides better
recognition and decrease listening effort signal-to-noise ratio by up to 13dB

Word Recognition Score Listening Effort SNR

Default  Edge Mode+ Default ~ Edge Mode+ Default  Edge Mode+
Settings Enhance Speech Settings Enhance Speech Settings  Reduce Noise
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Al-Driven Sound Quality
Advancements

',

( i r 3
B 'Y < DNN360
DNN Enhanced Z i
Speech in Noise

Voice Al
World’s First DNN-Driven
Edge Mode+ Directionality System

Edge Mode+

On-demand real-time analysis of
environments for additional help
with comfort and clarity

Unique adaptations for every
environment

Edge Mode+

| | Automatic
tdgelMade® Edge Mode+

Settings are fixed once engaged Automatically rescans as
environment changes
Turn ON and OFF to accommodate
changes to listening environments

ITCR ITER  mRICR
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Edge Mode+
Patient Benefits

Best sound
Edge Mode+ Automatically optimized settings
for this environment 2 On-demand adjustments

made for the listener
Enhance speech

Tap to gain more clarity and

More adjustments than can
hear others more clearly

be achieved through

Reduce noise My Starkey or Pro Fit

Tap to get even more comfort
by further reducing
background noise

Enhance speach

Eliminates the need for
hearing aid programs

Edge Mode+

Three ways to engage ,
Starkey’s Deep
Neural Network
DNN processing runs parallel with
the sound management system for

more efficient processing — both in
speed and battery life

Hearing Aid Starlink

My Starkey User Controls Remote Control

4 Deep Neural
Network Enhanced
Speech in Noise

Competitor A -. Competitor B and C

wr
Industry’s first Speech Probability Predictor
Starkey

B 300 more accurate
Integrated Neural Processing Unit (NPU) A at identifying speech

dedicated to DNN processing, runs in .
parallel with our G2 Neuro Processor rve




Better hearing

No noise present in environment

Speech Probability Predictor monitors for
active speech

T =

Quiet —>

X T
Capturing sounds from all directions

equally for a natural, balanced listening
experience

DNN 360
Omnidirectional

Noise present in environment

Uses Speech Probability Predictor to
monitor for active speech
4 e

Speech detected —>

Independent Adaptive Null Steering

DNN 360
DNN Directionality

o
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DNN 360 -

Noise Omnidirectional

presence

Wind . Loudness

presence information
Acoustic

information

Frequency
Sensor B Speech
information information presence

User intent DNN Directionality
information
o
Signal-to-noise Motion "
ntio presence

Intent
selection

Motion Based
Optimization

Noise present in environment

Uses Speech Probability Predictor to
monitor for active speech

No Speech Detected ==
B L SN
Omnidirectional in low frequencies ‘

Fixed Directional in high frequencies to |
maintain speech audibility \

DNN 360
DNN Spatial Awareness

Y J

IMU sensors detect walking or runnij
i A SR —

Motion detected =—>

Omnidirectional with additional gain for general
. environmental awareness

f

DNN 360

Fixed Directional Clear Precise sound localization
d ;

 Motion Based Optimizatio

-—
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DNN 360

Readingidheetiohflome Titleietgowithity friend in a cafe
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DNN Spatial Based

M
WAINRERRESdishes TAKMEIAREININ the park

Maintains
non-speech environments

Maintains our Improved target modeling to
battery life rate Best Fi ‘

Modeling Selection

Target Match Do Not Target Match

Updates the frequency response to the Updates the frequency response to
"5 More newly modeled targets account for Real Ear Insertion loss only
Accurate
L Best Fit

Other Model " v
Parameters

Optimize Acoustic Model 2.0 \
Improvements

'|||'|' Feedback
Test Signal
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Optimize Acoustic Model 2. Optimize Aco
More accurate fittings resulting in better perceptual outcomes for patients M Odel 2 0

Real Ear Curves on REM System Measured Real Ear View within Pro Fit ‘ Good to Know

Highly dependent on the results of the
Feedback Canceller Initialization- if not
measured in the ear, the prediction will
be inaccurate

REM Target Match measurements
override prediction

et Match Manual A

Available after REM Target Match Aided Auto Adjust

ct ‘Undo All Manual Adjustments’ to Selec
clear any manual adjustments m

tart’ to re-run
Nt curves

Select ‘Skip’ if manual
adjustments are not needed

Data is preserved when the
fitting formula is changed

Steven Le ZQT
Consumers Support Specialist and Trainer - ANZ arkey
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eSTAT 2.0 Additive Compressor

Proprietary Fitting Formula

Slow Compressor Fast Compressor

Developed with the additive
compressor architecture to provide
more gain for soft speech and better
audibility at higher frequencies

More gain at higher frequencies”™
(> 3kHz)

~4-6 dB more gain for soft sounds”

10% higher speech intelligibility scores for

soft speech vs. previous technology Improved vent modeling

jiogram and acoustic stimuli **Varies with audiogram and with frequency

Louder, more
aller

Consonant
Brightness

Controls the fast compressor
component of the Additive
Compressor system to make certain
parts of speech more audible

Strength settings available on
the 24 technology tier

ON/OFF control for lower
technology tiers: 20, 16 & 12

Sound Manager
Sound Enhancem

Speech in Noise

Binaural Speech in Loud

Noise

Uses the Near Field
Magnetic Induction (NFMI)
radio to have a true ear-to-
ear streaming comparison
in loud environments

Speech in Noise

Adapts on a channel-by-
channel basis to ensure
that noise is reduced,
while maintaining the
signals of interest

Quiet

Adapts to low-level noises

System Settings with
Premium Technology
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Sound Manager
Situational Sound
Management

Transients
Wind
System Settings with Machine
Premium Technology

Directionality IR b ¢ | DNN 360

DNN-driven seamless
adaptation to the
user’s environment

and intent in real time Omnidirectional DNN Spatial Awareness

i S,
N ]

L

&

o

LLNEW Motion Based
DNN Directionality Optimization

Starkey ProFit — “Musicis
DNN 360 : the universal language |

mankind”
ry Wadswor‘_.

ellow
-
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Audible Range

Music

)

Dedicated
Music Program

A Program environment that can
be selected

A package of functionality including:
A fitting rationale optimized for music
Compression optimized for music

Controls in Pro Fit optimized for
music adjustment

Dedicated Music Program

23/03/2026

H Unique music-centric
M USIC. fitting prescription
Proprietary
Fitting Formula _ _
Shaped gain according to
hearing loss for quiet music

Designed to complement the
Omega Al compression architecture

Flat, linear insertion gain
for loud music

*Varies with the audiogram and acoustic stimuli
ith audiogram and with frequency

Music Program
Fitting Rationale Goals

Focused on music audibility, desired
loudness, and sound quality

Make soft music audible while
achieving transparency

Restoring desired loudness at high
input levels

Dedicated Music Program

11



Demo Stream

Stream from a paired mobile
phone or paired TV Streamer
while connected to Pro Fit and
customize the streaming
frequency response while
actively streaming

Best-in-class
Streaming Sound
Experience

Streaming configuration
for all streamed inputs

Customize the streaming
frequency response through
Pro Fit or the My Starkey App

Streaming

Automatically switches to a streaming response
when streaming

Allows access to Adjust Sound, My Hearing,
and hearing aid volume

23/03/2026

Configuration

Accessed via:
Fly Out Menu
Accessories Screen

Quick Fit and Fine Tuning Controls

Stream Target Match
Target matches audio streaming configuration

v

- My Starkey

Streaming

Streaming audio

Automatically switches to a streaming response
when streaming

Adjust streaming volume independently of the
hearing aid volume

Allows access to Adjust Sound and My Hearing

12
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Tinnitus
Program

’ b, Tinnitus may be
Mu Itlm“% enabled from the
1 H Program dropdown
Tinnitus Pro

Delivering personalized
relief for each individual

Starkey

Multiflex Tinnitus Pro

Stimulus Paused

ELOS
professionals to consider the
stimulus shape and settings prior
to playing the stimulus ‘ R —
. , Allows navigation ‘ Returns to the Tinnitus
Defaults ‘Paused away it screen for additional

Tinnitus screen adjustments
The tinnitus stimuli must be

playing to navigate away from Additional

the Tinnitus screen

Edge Mode+ can be programmed as any

%o,
Data Log screen displays Edge Mode+ ‘ %,
activations and average use time USE r CO ntrO|S o zizfocuobﬂ‘zﬂt);; short press, push & hold,

13



Hearing Aid Mic
While Streaming
Default

RIC and BTE open fittings will
default to Mic Reduced for
Bluetooth Device streaming
instead of Mic Off

<
s,

Feedback Canceller &

Power On
Delay Default

Pro Fit will default

the Power-On Delay to
Medium (10-12 seconds)
for Custom hearing aids

questions
and current

Starkey Al Assist Starkey Al Assist

Found via the Help Menu

Allows instant access to
troubleshooting,
professional materials,
and Pro Fit Help Files

23/03/2026

14



SEsSian Notes

Automatically track. y g Upload into electronic |

Pro Fit adjustments t S [medical records

OMEGA*

Better hearing

E Starkey

Endorsed
Webina rs Recorded Launch Webinar

. 2
Session Notes %%

Easily. track patient adjustments and.integrate
them with your office management system

Resources

Feature Summary White Papers

Edge Mode+

We’d love to hear your
feedback on today’s training

z Starkey

23/03/2026
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Thank You

Starkey

ACAud inc. HAASA Endorsed: 2026110 (1.5 CPD points with passing quiz)
AudA Endorsed: CPD2526 051 (Category 1.2) (1 CPD Point)
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