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Enhancing - Enhancing
Patient Care el Patient Care
through Innovation F‘ N A/ through Innovation

The Webinar will start in....
00:05:00

For technical questions or log-in information please - For technical questions or log-in information please
contact Starkeyat 1800 024 985 or - \ i = contact Starkey at 1800 024 985 or
australia@starkey.com.au < \ A\ ) australia@starkey.com.au

Access Code: 2869 536 0428 if needed L\ g Access Code: 2869 536 0428 if needed

E n h ancil I’]g / & If not using speakers and you haven’t already, please call into
Pat|ent Ca re [ ’ \ nter number and enter ode 2869 536 0428

through Innovation

Please be sure to keep microphones muted

If you have any technical issues, please contact Starkey at
or call 1800 024 985

Please share any questions you may
have in the Chat Box directed to
We will do our best to

answer them throughout the EndOfSEd
training. Session

y Australia and

[ -y e ]
WebEx Control Panel

ACAud inc. HAA!



mailto:australia@starkey.com.au
mailto:australia@starkey.com.au
mailto:australia@starkey.com.au

31/03/2026

o List two new features available in My Starkey E Sta I'I(ey
Learning < ;

Outcomes Identify where to find the new healthable .
o features in My Starkey Always Creatlng
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e Describe one benefit of TeleHear Al

OMEGA*

Technology so intelligent, - :
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OMEGAX
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Tech tiers
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Hear with clarity,
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Starkey

Device compatibility
Smartphone
omEGA s Compatibility EEEEEEE — el
; Current Program

EDGE" & 0

| L Smart Assistant

® 1 Program Options

| am wearing.

) . Volume Control
o P . sEmen
GENESIS ‘ ’5 Google Play Streaming Options
( J Ppp— =

Requires i0S 16 Requires Android
or higher 058.0 or higher

S —

4 s

' Google %
Starke i
y : ~ ™\ Fast Pair

Connectivity -
Enhancements o ¥ e o

Android device, allowing
connection with a single tap

%,
Google & |

™\ Fast Pair | 7‘ ‘ "~ AURACAST

JETOOTH® TECHNO L

Detects nearby devices

Shows a notification with the
device's name and picture

Connects with a single tap

Al Streaming Experience

( g %
2 . 2.4 GHz Radio with LE Audio
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Auracast™ assistant
Smartphone, smartwatch, etc.

BORACAST

/@\ sutoth

Auracast™ is a feature of Bluetoot , Auracast™ transmitter
FErUCIoinroves Sl ity - Television, smartphone, tablet, BRonachSt
by allowing a single audio source y laptop, PA system, etc. ROADCPS
broadcast sound to an unlimited

number of nearby devices, offering

high-quality, low-latency audio

connection

Auracast™ receiver

. s p . hearing
Users simply select and "tune i .
to a broadcast from a transmitter

Auracast Assistant

.
Auracast Assistant %

Tap to search for |
) Iarnanons Arpen available broadcasts

Use the My Starkey app on D) Jana'u s Shap
a mobile device to easily connect
to an Auracast broadcast

Tap to select an
available broadcast

Auracast Assistant

( Streaming audio
Current broadcast I st

I

T ——_— - " m Personal
nguage option | ® Option to stop - o]
Ifavailable or start stream
e — U
Disconnect Animation Option to . - Option to
this broadcast when streaming start/stop stream start stream




Auracast Assistant
Good to Know

Cannot scan for broadcasts

when actively streaming

If a broadcast is password
protected, the Auracast Assistant
cannot verify the password unless
audio is actively streaming

My Starkey will prompt the user
with a message

Disconnected
tatus

Message displays when hearing aids
are disconnected

Tapping “Learn more” provides the
user with a quick lesson of connection
tips specific to iOS or Android

Find My Hearing Aid
Visual Indicator

Find My Hearing Aid will blink the
LED when devices are connected

The R/L icons on the screens will
also flash for LED products

¥

|l

Glossar

Auracast™ transmitter
A Bluetooth® device capable of
transmittingan Auracast™ broadcast

Auracast™ receiver
A Bluetooth® device capable of receiving
an Auracast roadcast

Streaming audio

) 0

of Terms

Auracast™ broadcast

A Bluetooth® audio broadcast consisting
of one or more Auracast™ streams and
associated advertis

Auracast™ stream
A Bluetooth® broadcast audio stream that
conforms to a defined set of configurations

Auracast™ advertisement

A defined set of Bluetoo
messages that alert Auracast™ assistants
to the presence, content and configuration
of an Auracast™ broadcast

Adjust streaming volume
independently of the hearing
aid volume via the streaming
volume slider

Seamlessly exchange voice
notes between My Starkey users

31/03/2026
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Vi Gen Al

Smart Assistant
Say it, solve it s el e

~— / — cums, e
{‘ i = mis the Travi Fountain and

Allows patients to get hands-free the Spanish Steps as well.
help using their voice

Receive detailed answers to
Smart TeleHear Starkey Al questions, switch programs, set

Assistant Al Assist reminders, and more - o

Synchronous Asynchronous TeleHear Al
Remote Programming Remote Programming Adjustments

Live virtual session Help request sent to Patient interacts with
with provider provider by the patient Gen Al technology to
. . . improve hearing aid

Real time changes made Not in real-time settings

Real time changes made

TeleHear Al

Patients describe their sound concerns . .
e Gctting

via a conversational interface

Al interprets the issue and ’ . ‘ Sta rted W|th
offers adjustments based on o " Te | e H ear Al

professional expertise
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TeleHear Al Professional Notifications

Aanention

Provides notification if the patient
US|ng = makes changes using TeleHear Al

TeleHear Al

Changes made for the patient via
TeleHear Al will be visible under
‘Help Requests”

Adjustments are only made to
the Personal program

Patients may save TeleHear Al
settings as a custom program

Patient can only revert to the
provider’s settings

Steven Le Starke:
Consumer Support Specialist and Trainer Y

Inertial Measurement Units
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Health - Going
ca ] fall detection

LEADING  steps, track engagement, and
mild hearing loss are

Woustry  Helps patients accurately count =
3t B People with
achieve well-being goals 3

OHNS HOPKINS more likely
to have a history of falling

Most activity tracking classifications in the industry -
UNIVERSITY
Walking Aerobics
increased
incidenc falls for

Running Biking
every 10 dB of
measured hearing loss

Fall Alert Wellness at

45
Detect falls and
automatically alert
family and friends §

Fall detected .
World’s first and only Balance Builder
hearing aid with fall
detection and alerts -

Respiratory Rate

Balance \ X Balance
Health Screen Assessment A3 Builder

Card Carousel Exercises based on the Y Exercises similar to
Offers easy access to health features CDC’s STEADI Program those from the Otago
! Exercise Program

Quickly assess

elements of balance Exercises help strengthen

-t elements of balance
—

Respiratory Rate

Balance Builder
Performed as needed
Perform exercises regularly




Balance Builder
Starting Page

User can choose any exercise to begin

Click View All to see exercise list

Calibration

Balance
Builder Access

7

L
ce Builder

Accessed under

Balance Builder

Exercises increase in
difficulty as each variation
is successfully completed

Several exercise
variations available
in each category

Option to
skip variations

Calibration

Balance
Builder Process

Required at each
session start

‘Successful’ or
‘Unsuccessful’ results

31/03/2026



Balance
Builder Trends

shows current
and longest streak

Found on the Balance
Builder starting page

Cannot view result history

Respirato

Using the IMU sensors on

board the hearing aids, respiration

rate is measured automatically
when at rest

§ G -

Respiratory Rate ™

Allows patients to monitor their own
respiratory rate—one of the four vital
signs that help measure the body’s
most basic functions

View timeframe
options

Range for selected
timeframe

Graphed view
of respirations

Average for
selected timeframe

Vatis  Respeasery Rane?

31/03/2026

Good to Know

recommended

Progress is not visible unless you
do the calibr

Progress shown is from the
previous session and builds each
time you do additional exercises

Respiratory Rate
Accessed under

Feature is always on

End User License
Agreement (EULA)

10
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Firmware Update

Providing peace of mind for caregivers and
independence for hearing aid wearers

% Today's insights 0

Wellness

ALNEW AUNEW
Auracast Assistant Push to Talk

INDUSTRY EXCLUSIVE INDUSTRY EXCLUSIVE

Learn p—— Reminders
- Great! Let's start with e
a the basics TeleHear HearingA‘gds

Personalized Learning e ’ INDUSTRY EXCLUSIVE
Transcribe

INDUSTRY EXCLUSIVE

Self Check
INDUSTRY EXCLUSIVE Starkey INDUSTRY EXCLUSIVE

Quick, simple tutorials
Translate Fall Alert

Searchable user guide
ALNew

INDUSTRY exciUsive Gen Al
Smart Assistant Respiratory Rate

Balance Assessment
ALLNEW ALNEW

Balance Builder TeleHear Al

Feature
Tiering

Multiflex Tinnitus Pro

StarLink Edg.e
Accessories

Tap Control

TeleHear Remote Programming

Demo Stream

Waterproof up to 1m** Starlink Edge Starlink Edge StarLink Edge StarLink

Featurs Itedin bla re ovllable ' ’
it vy Serkey o Table Microphone  Remote Microphone TV Streamer Remote Control 2.0

11
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Auto Start
StarLink Edge tream
TV Streamer

Configures the hearing aid

to automatically scan and
Automatically starts and stops streaming connect to broadcast signals
when the hearing aids are within range from the TV Streamer

Accessible from Pro Fit or
the My Starkey App

Defaults On

StarLink Remote StarLink_Eng
Control 2.0 Table Microphone

Featuring eight built-in microphones, our
Manage: Favorite Button: rechargeable StarLink Edge Table Microphone
Volume Home (default) makes it easy for hearing aid wearers to
Program Start/Stop Broadcast Stream automatically focus on varying signals of

Edge Mode+ interest in multi-speaker environments
Tinnitus on/off

StarLink Edge ' NN J ] !
Remote Microphone , , OMEGA*
Better hearing

Our sleek, rechargeable StarlLink Edge
Remote Microphone makes it easy for
hearing aid wearers to enjoy one-on-
one conversations in noise

It also works as a remote control

12



The History of Bluetooth
Auris

Resources

Bluetooth

E Starkey

Endorsed
Webinars

Recorded Launch Webinar

Recorded Webinar

Recorded Webinar

Thank You
Ste_Jrkey

ACAud inc. HAASA Endorsed: 2026111 (1.5 CPD points with passing quiz)
AudA Endorsed: CPD2526 052 (Category 1.2) (1 CPD Point)

31/03/2026

Starkeypro.com.au

) OMEGA"
White Papers A new dimension
Quick Tips

Videos

Training Opportunities

We’d love to hear your
feedback on today’s training

z Starkey

13
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