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Legacy Built.

Starkey AI

it's superhuman
Technology so intelligent,

it's superhuman
Technology so intelligent,

Judy Grobstein
Regional Director of Education and Audiology - APAC

Transforming Hearing Aids with 
Artificial Intelligence
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Health
Monitoring
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Transforming Hearing Aids with 
Artificial Intelligence

Neuroscience meets Artificial Intelligence

is the new electricity
Artificial Intelligence

G3
Neuro
Processor

Always on
in the direct
audio path

DNN 360

INDUSTRY FIRST

DNN SPEECH
ENHANCEMENT
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INDUSTRY FIRST

DNN SPEECH
ENHANCEMENT

Always on
in the direct
audio path

DNN 360

INDUSTRY FIRST

DNN
DIRECTIONALITY

INDUSTRY FIRST

DNN SPEECH
ENHANCEMENT

INDUSTRY FIRST

DNN
DIRECTIONALITY

Always on
in the direct
audio path

DNN 360

INDUSTRY FIRST

DNN SPATIAL
AWARENESS

INDUSTRY FIRST

DNN SPATIAL
AWARENESS

INDUSTRY FIRST

DNN SPEECH
ENHANCEMENT

INDUSTRY FIRST

DNN
DIRECTIONALITY

Always on
in the direct
audio path

DNN 360

Always on in the direct audio path

DNN 360

Omnidirectional

ALL NEW 
DNN Spatial Awareness

ALL NEW
DNN Directionality

Motion Based 
Optimization

Sensor 
information Acoustic

information
User intent 
information

Wind
presence

Loudness
information

Noise presence

Intent
selection

Speech
presence

Frequency band 
information

Signal-to-noise
ratio

Motion
presence

13dB SNR
in diffuse noise

DNN 360 28%
improved

8dB SNR
Up to

13dB SNR
in diffuse noise

DNN 360

20 21

22 23

24 25



14/03/2026

4

Smart
Assistant

TeleHear
AI

Starkey AI
Assist

INDUSTRY FIRST ALL NEWALL NEW

Gen AI

Smart
Assistant

TeleHear
AI

Starkey AI
Assist

INDUSTRY FIRST
it's superhuman

Technology so intelligent,

Faster fittings,
Acoustic Model
Optimization 2.0

REM Target Match
Under 5 Minutes
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Traditional
REM

REM
Target Match

Hearing Aid 
Gain

Individualized
Model

Predicted
Real-Ear Aided 

Response

+
Acoustic
Model

Optimization
2.0

=

Feedback
Canceller
Initialization

greater satisfaction

Best Fit
delivers a 

in manual
adjustment

REM Target Match
Under 5 Minutes
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Optimization 2.0

Hearing Aid 
Gain

Individualized
Model

Predicted
Real-Ear Aided 

Response

+
Acoustic
Model

Optimization
2.0

=

Feedback
Canceller
Initialization

Session Notes
Easily track patient adjustments and integrate

them with your office management system
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Data Log

User Controls

REM Target Match

Displays Edge Mode+ activations 
and average use time

Program Edge Mode+ as any 
user control

Data is preserved when the 
fitting formula is changed

Tinnitus Program

Feedback Canceller

Hearing Aid Mic While Streaming

Power On DelayProgram with ease,
connect with confidence

Quickly connects
Bluetooth devices to an 
Android device, allowing 
connection with a single tap

EXCLUSIVE TO OMEGA AI

Google
Fast Pair

Use the My Starkey app on a 
mobile device to easily connect 

to an Auracast broadcast

Auracast Assistant 

Seamlessly exchange voice 
notes between My Starkey users

EXCLUSIVE TO OMEGA AI 24

Push-to-talk Auracast Assistant 

Use the My Starkey app on a 
mobile device to easily connect 

to an Auracast broadcast

Allows hearing aid wearers
to manage their own

sound concerns

TeleHear AI

TeleHear
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Patients describe their 
sound concerns via a 
conversational interface

AI interprets the issue and
offers adjustments based 
on professional expertise

TeleHear AI

EXCLUSIVE TO OMEGA AI 24

Wellness at
their fingertips 

Balance Builder

Respiratory Rate

Balance Builder Respiratory Rate

Auracast Assistant

ALL NEW

Push to Talk

ALL NEW

Fall Alert

INDUSTRY  EXCLUSIVE

Translate

INDUSTRY  EXCLUSIVE

TeleHear Find My
Hearing Aids

Self Check

INDUSTRY  EXCLUSIVE

Smart Assistant

INDUSTRY  EXCLUSIVE

Reminders

INDUSTRY  EXCLUSIVE

Transcribe

INDUSTRY  EXCLUSIVE

Balance Assessment

INDUSTRY  EXCLUSIVE

TeleHear AI

ALL NEW

Respiratory Rate

ALL NEW

Balance Builder

ALL NEW

We are continuously innovating new features 
that can help you improve every patient’s 

hearing journey and quality of life

Gen AI
Smart Assistant

ALL NEW

Designed to shine

Status Indicator
LED Light

Find My
Hearing Aid

with Multicolor LED

NEW
FUNCTIONALITY

More than 60% smaller than 
current StarLink TV streamer

Intuitive and easy to use

Unlimited users can connect to 
StarLink Edge TV Streamer

Wireless range of up to 50 feet
(15.24 meters)

New!  Automatic Start/Stop (when 
TV and TV Streamer are ON)  
“Chaska specific”

Exclusively supports Edge AI 
wireless hearing aids

Auto Stream
Automatically starts and stops streaming 
when the hearing aids are within range

TV Streamer
StarLink Edge 

EXCLUSIVE TO OMEGA AI

Designed to shine

Status Indicator
LED Light

Find My
Hearing Aid

with Multicolor LED
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STATUS INDICATOR

LED LIGHT

INDUSTRY

LEADING AI

UP TO

51 HOURS
BATTERY LIFE

10X MORE DURABLE

WATERPROOF
COATING

APP-BASED 

AURACAST
ASSISTANT

ESSENTIAL

RIC RRIC 312 P BTE 13 UP BTE 13

Wireless

Non-wireless

PREMIUM PLUS

IIC CIC CIC R

ESSENTIAL

RIC RRIC 312 P BTE 13 UP BTE 13

Wireless

Non-wireless

PREMIUM PLUS

IIC CIC CIC R

Steven Le
Consumer Support Specialist and Trainer

ESSENTIAL

RIC RRIC 312 P BTE 13 UP BTE 13

Wireless

Wireless

PREMIUM PLUS

mRIC RCIC ITC R ITE R RIC312 RIC RT

Non-wireless

PREMIUM PLUS

IIC CIC CIC R

ESSENTIAL

RIC RRIC 312 P BTE 13 UP BTE 13

Wireless

Non-wireless

PREMIUM PLUS

IIC CIC CIC R

Wireless

PREMIUM PLUS

mRIC RCIC ITC R ITE R RIC312 RIC RT

AI Enhancements

Non-wireless

PREMIUM PLUS

IIC CIC CIC R

Wireless

PREMIUM PLUS

mRIC RCIC ITC R ITE R RIC312 RIC RT
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Powered by our industry-leading S1 
Neuro Processor, G Series AI offers an 
easy, affordable, and immediate way to 
improve patient hearing and reconnect 
them with the world around them

RIC RRIC 312 P BTE 13 UP BTE 13

StarLink
TV Streamer

StarLink
Mini Remote Microphone

StarLink
Remote Microphone +

StarLink
Table Microphone

StarLink
Remote Control 2.0StarLink

ACCESSORIES

StarLink
Charger 2.0 &

Premium Charger 2.0

DualSync
Get the best 
fit the first fit

Tap into more control

Excellence in
product quality

50 51

52 53

54 55



14/03/2026

9

Excellence in Quality

Robust Firmware Enhanced Automation

Next Generation Coating Tough Shell Resin

Delivering Results
 Quality that Customers Feel

Organizational Excellence
Faster Systems x Stronger Teamwork

Issue

Trending 

EscalationFix It

Correction

Starkey’s Most Intelligent Firmware!

Most Stable Validation Better Audio Experience Stronger Connectivity Smart Battery Behavior

Avoidance of System 
Errors

Intelligent Error Handling
+

 Datalogging

Fewest issues encountered to date Significantly less sudden silences

Fewer interruptions while streaming

Improved accessory performance

Fewer mobile pairing Issues

Smarter diagnostics

Proactive fault detection for NFMI

Battery logging
to diagnose in field

Robust Firmware

Enhanced Automation

Old material New material
Patent Pending

in Starkey’s most stressful 
salt brine test

10xLASTS
LONGER 30x

Saltier 
than sweat

5x
Saltier than 
the ocean

*

*Test stopped due to no failures

Next Generation Coating

Next Generation
Coating

Next Generation Coating

Uncoated Coated
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Field Pilot Shipped Units Initial Data

June 101,148
40% reduction

in returns

Next Generation
Coating

Enhanced 
Automation

Tough 
Shell Resin 

New Resin Legacy Resin
More drops to failure 
than existing

5x

tougher than 
existing material

20x

Existing New

Tough Shell Resin 

Field Pilot Shipped Units
Initial Data

June 7,120 
8x 

Reduction in 
broken Shells

New era of product 
quality and reliability

Stronger shell resin

Better waterproof coating

Improved soldering consistency

Being 10 years
ahead starts today

QUALITY WILL NOT BE DELAYED 
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Endorsed 2-part Webinar Series

www.starkeylearninghub.com.au

CPD Points 
Reminder

This launch webinar is endorsed for Audiology 

Australia and ACAud inc. HAASA points

AudA members must complete a 10 questions 

quiz with a passing score of 70% as well as 

your CPD Reflections and Evaluations 

ACAud inc. HAASA members must complete 

the quiz to receive full points.

ACAud inc. HAASA Endorsed: 2024161 (2 CEP points with passing quiz)
AudA Endorsed:  CPD2425  054 (Category 1.2) (1 CPD Point)

Endorsement Numbers

68 69
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