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Enhancing Edge \
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ebinar will start in.....

Technical Issues

EDGE"*

E n h anci ng Edge If not using speakers and you haven’t already, please call into

AI With the call center number and enter access code 2861 359 9260

(Australia +6 NZ +64 9 9. ingapore +65 31581414)
Judy Grobstein
Regional Director of Education and Audiology Please be sure to keep microphones muted

Steven Le
Consumer SupportSpecialist and Trainer ” If you have any technical issues, please contact Steven Le at
' Steven_Le@starkey.com or call him direct at 0437 622 596

This launch webinar is endorsed for Audiology Australia and ACAud inc. HAASA points
You must stay logged on for the full session

AudA members must complete a 10 questions quiz with a passing score of 70% as
Please share any questions you may well as your CPD Reflections and Evaluations
have in the Chat Box directed to
. We will do our best to
answer them throughout the training.

WebEx Control Panel 4—‘

ACAud inc. HAASA members must complete the quiz to receive full points.
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List at least two enhancements
implemented in Pro Fit

Lea U Identif
y where to locate
Qutcomes Session Notes within Pro Fit

Understand how to use the
Starkey Al Assist Feature

Superpower-full

100X more
DNN processing

than Genesis Al

2.4 GHz Radio with LE Audio

Tech tier
2412016

CIC ITC/HSR ITER mRICR RICRT RIC312

Top Drivers EDGE" Pilot Studie

. . DNN Noise Management
of Hearing Aid Performance and Sound Balan Sy

1 CLINICAL 5 ‘ RESEARCH Usability Studie
STUDIES PARTICIPANTS My Starkey/Balance Assessment
TV Streamer

N/ HOURS OF EDGE Al .
() “I” FIELD WEAR TIME Integration Studie
ES v Neuro Sound Technology 2.0

Streaming Improvements
Fitting/Target/Real-Ear Improvements

Natural Sounding Comfort for Mi Ability to
Rich and Clear loud sounds background noise tell direction
Design Validatio

Edge Al Hearing Aids
My Starkey Mobile App

Edge TV Streamer & Remote Control
MarkeTrak 10 / Hearing Industries Association, 2019
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sarteryure  PURER SIGNAL
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, Fit eon

13§ESNR GdB every patient with.
IMPROVEMENT  ADDITIONAL ) § Starkey ProFit

IN NOISY ENVIRONMENTS REDUCTION

IN LOW-LEVEL NOISE

Starkey

Compatible Programmers

Organized

3 session types providing access
to the most used screens

Multiple Programmers may be connected at once

Compatible wireless Compatible wired
programmers include: programmers include:
Efficient

. . Universal 2.4 GHz HiPro 2*
Box to best fit in four clicks [Ty A ———
SpeedPort 2
Universal 2.4 GHz .
Noahlink Wireless 2 Noahlink
Programmer HiPro USB

Intuitive

No need to assign a hearing aid
as right and left

Supportive
Access to tools such as
Troubleshooting from any screen

Ship Mode

Prior to first use:

StarLink Charger 2.0 must be plugged
into a power source (e.g. wall outlet) -
Hearing aids may be
Rechargeable RIC and custom devices placed back into ship
must be ed in the appropriate mode if needed
charger for 3 seconds and then
removed to exit Ship Mode
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Bluetooth

First Connection Builds Relationship ) conneCtion
' Screen

Five relationships can exist

Bluetooth MUST be off to establish a relationship Connect to live devices

Bluetooth may remain on for future sessions % access tools, retrieve
previous sessions and
simulate

Three Ways to Access
Firmware Updates

@ Connect Screen - . . . S’Eal’key

Minute Fit™

Our trademarked methodology that allows
Retrieve you to go from box to best fit in four clicks
Session Screen
Smart Connect

Automatically advances you to the exact
session you need the moment you
connect any hearing aids

Q Left Menu Bar

Smart Connect + Smart Sessions

M

Minute Fit’

Box to Best Fit in

4 Clicks!

) Feedback Canceller Data Log
(1) select Devices Expetlenes ol ‘ )
Quick Fit Fine Tuning

2) i Programs
\&) Coms g Sound Manager Sound Manager

3 User Controls .
3 ) Acoustics User Controls Indicators

Accessories - e I
() Apply Best Fit ndicators User Controls
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Programming

Options and REM Target Mat

Enhancements 5 £ Providing your patients with

a personalized, accurate and
exceptional fitting

REM Target Matc R,
Compatible with the following real ear systems Flttlng Precision

REM Target Match now compatible with
Interacoustics Affinity Compact System

K.
i =5
8 ¥ e\
u,"‘ —
—
Audioscan Otometrics MedRx Inventis
Verift 1and 2 Aurical Freefit AvantREM Speech+  Maestro Trumpet

27

ENHANCED

REM Target Match et Match Manual Adjust

Available after REM Target Match Aided Auto Adjust

Fully integrated workflow via the Live display of measurements
REM Target Match Tool relative to target

Allows for simultaneous binaural Allows for manual fine tuning to

real ear measurements” further personalize a fitting as needed

Automatic target matching for both the
e-STAT proprietary and standard prescriptive formulas

t “Undo All Manual Ad

Select ‘Skip' if manual
clear any manual adj

adjustments are not needed

Verifit 1 only allows for monaural measurements
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.||||| et Feedback Messaging
ancellation
Updates

Fitting Precision

Personalizing the hearing aid fitting +
using the Feedback Cancellation

Initialization (FBCi) measurement Important Information

Optimize
Acoustic Model

B - — OftireidbackGain sédkin nitializagiaie
FeedbaCk = feedback-canceller (FBC) initialization and
Ca n Cel Ie r ’ L ) ) uses in-situ measurements to estimate
S ALBUYICTEIt TS CRAFAE SRS ER TR B
Run Feedback O pt| m iZe Hesrmg At rretiner ipiarafimineiape

Adaptation Settings ||||IIIIIIIII Acoustic TS l

strong for vented and
occluded fittings Model Autensietiealbiiupdesribtorensecest [Rsageters;
Subtle for openfittings - accuratgliting targets are updated to match
Optimize Acoustic Model PoviderD e
Allows provides€’a ch hearing aid
fresuengigarranie to match siqudyingodelasitareets
update Hearing Aid update Hearing Aid
Frequency Response Frequency Response

Starkey Starkey
Optimize Acoustic Model Optimize Acousti

If you select YES If you select NO If you select YES If you select NO




User Controls
Updates

2 Assign User Controls
Power-On Delay
Manage Phone Calls
VC Range and Step Size
Tinnitus Output Range and Step Size
Additional Configuration Options

Sound
Manager
Screen

User Controls

Assigning User Controls allows
providers to assign the preferred
user controls to their patient’s
hearing aids

| Exclusive to Edge A

Demo Mode

allows patients to practice the
user controls while connected
to Pro Fit and hear the
associated indicators

Providers can also adjust indicator
volume directly from this screen

Louder,

Sound Manager

10/13/2025

Sound I

ting the Algorithms
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Motion-Based
Optimization

Motion-Based
Optimization

Defaults ON . 5 . Motion detection adaptations
3 & improve sound quality and

Global control to turn
increase spatial awareness

OFF in Sound Manager
for all programs

Motion-Based
Optimization

Motion-Based
Optimization

Small movements that impact

Control of the fast compressor

Move towards 3 eases
fast compressor

Move towards 1 decreases
fast compressor

When activity-based motion, like
walking or running, is detected,
the microphones will switch to
omni-directional to ensure more
situational awareness and the
best listening experience

Technology Tiers
24120

the hearing aid placement, like
chewing or putting on glasses or
a hat, will activate our renowned
feedback cancellation system to
be at its most aggressive

Technology Tier
24

Consonant Brightness

TECHNOLOGY TIER
Try a different setting
Turn OFF if necessary

20, 16 and 12
TECHNOLOGY TIERS

Turn OFF

Adjust when:
Patient cannot accept occasional hearing aid fluctuations or volume changes
May occur when a transient sound occurs in the presence of steady background noise

May be more common with greater degrees of hearing loss where fast compression gain changes
are more substantial
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Sound Manager Controls

Sound Situational
Enhancement Sound Management Directionality

Binaural Speech in Transients Adaptive Speech in Noise Binaural Speech in Loud Noise Quiet

Loud Noise Binaural Wind Dynamic Adapts on a channel-by- Uses the Near Field Magnetic Adapts to low-level noises
Speech in Noise Binaural Machine Directional char\r\e! ba_sus to ensure Induction (NFMI) radio to haveat_rue
i that noise is reduced, ear-to-ear streaming comparison in
Quie Oomni while maintaining the loud environments
signals of interest

Transients
Binaural Wind

Binaural Machine

First fit = Best fit

ot - Sound Manager Defaults
e
1l

of professionals of professionals
leave Sound Manager leave directionality

settings at the default at the default
Automa
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Frequency
Lowering

— [E————
ENHANCED

Accessories

How to Pair Accessories
Information on pairing all Edge Al
compatible accessories

Replicates high frequency
inputs at a lower frequency

Automatically defaults on
if the hearing loss meets
the smart candidacy
criteria, but can always be
manually turned On or Off
depending on patient
needs and preferences

=
{
ENHANCED
\

Accessories

Streaming Mic Accessories —I

Remote Mic and Table Mic controls

Broadcast Devices
Edge Al TV Streamer controls

Bluetooth Devices
Bluetooth devices streaming controls

Audio Streaming

Found on the Flyout Menu
Quick Fit and Fine-Tuning controls

Stream Target Match: Target matches
the Audio Streaming Configuration

10/13/2025

Smart
Candidacy Criteria

All thresholds below 1000 Hz
are 55 dB or better

Slope is > 25 dB per
octave/interoctave between
250 Hz — 4000 Hz

Any threshold between
1000 Hz - 3000 Hz is 55 dB or worse

All thresholds between
4000 Hz — 8000 Hz are 55 dB or worse

-

10



Demo
Stream

Stream from a mobile
phone or TV Streamer
while connected to Pro Fit

Customize the streaming
frequency response while
actively streaming

Audiogram-shaped

Custom

Multiflex
Tinnitus Pro

White

Pink
Delivering personalized
relief for each individual

Ready-to-fit masking stimuli
available in Pro Fit

Automatic shaping of the tinnitus
stimulus based on the hearing loss

Personalized shaping of the
tinnitus stimulus

Comprised of equal energy distribution
across frequencies

Comprised of more low frequency
energy than white noise

Comprised of more low frequency
energy than pink noise

Comprised of more high frequency
energy than white noise

Comprised of more high frequency
energy than blue noise

Mimics the sound of the ocean for an
alternative masker to traditional options

Tech Tier and Style Differences

Edge A
Signature S

White Ni All styles and tiers

Audiogram-s|

Custom Ma

All styles and tiers

All styles; 24 & 20

Genesi
All styles and tiers
All styles; 24, 20, & 16

All styles; 24 &

Color Mas All styles and tiers N/A

Ocesz All styles and tiers N/A

- Multiflex
3 o 1
Tinnitus Pro
Delivering personalized relief
for each individual

Five new ready-to-fit masking stimuli
are now available in Pro Fit

PROVIDER REQUESTED

Multiflex Tinnitus Pro

Stimulus Poused

Tinnitus Play/Pause allows
professionals to consider the
stimulus shape and settings prior
to playing the stimulus

Defaults ‘Paused Allows navigation away

The tinnitus stimuli must be from the
playing to navigate away from D SEEED
the Tinnitus screen

10/13/2025

Returns to the Tinnit
screen for additional
adjustments

Starkey

NEW UPDATES

11
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Automatically track Pro
Fit adjustments

Quickly assign
adjustments to
ALL NEW > patient complaints

Session Notes g Upload into electronic

Automatically Quickly assign Upload into : \ medical records
track Pro Fit adjustments to electronic i
adjustments patient complaints  medical records

Available for ALL Pr
Supported Devi

Session Notes Session Notes

———r—— Each adjustment generates
Add Topics an Adjustment Pill
of Concern

Pills will be categorized by

Any adjustments Pro Fit Screen/Tool

made are
automatically

documented
Pills will indicate what

Space for modifi;ation was made and
Additional Notes 08 ol bl 150-8400 e for which ear

When exiting Pro Fit, you must select ‘Yes’
to ensure Session Notes are saved

Notes can be copied

Notes can be exported to _—* to Clipboard

electronic medical records

Saving Session Notes Saving Session Notes

12
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SN?:LOJr;tl.ﬁ:fodﬁzed within the <2 It e Lealy oty If Noah Fast Data is enabled, a more
detailed report is automatically
generated and can be found within

the Noah Journal Module

Saving Session Notes Saving Session Notes

Session Notes

Enabling Noah
FastData

Session Notes

Navigate to Last Visit's Topic: BON Struggles
Preferences > General S Yo Mo, revini
and check the box to
‘Include FastData’
Will add topic to
Today’s Visit

Example Session Notes Example Session Notes

WORKEFL WORKFL

Connect hearing aids Make necessary Assign adjustment
and type in patient adjustments to specific patient Connect hearing aids and Type in patient complaints Assign adjustments to
complaints/topics make necessary for all adjustments made specific patient

complaints
adjustments within the fitting session complaints/topics

13



Session Notes

Session Notes does not track:
Verify Comfort Adjustments

Asynchronous TeleHear Remote
Programming

Hearing Aid Test Results
Speech Mapping Recordings

Troubleshooting

10/13/2025

ALL NEW
Starkey Al Assist

Answers your product-related
questions by leveraging Gen Al
and current Starkey content

Starkey Al Assist

Device Guide
Updates

Now includes:
Found via the Help Menu Smartphone Compatibility
Allows instant access to QR Code

troubleshooting,

professional materials,
and Pro Fit Help Files

QuickTips

Resources

See It! Walkthrough

Reports

14
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Designed By Professionals,
Professionals

Starkeypro.com

White Papers

Quick Tips

Videos

Training Opportunities

We’re Here to Support You

1800 024 985
02 9550 2077
www.starkey.com.au

Starkey

EDGE*
The edge of

hearing innovation

Monja Mong

Product Specialist and

Sales Support
Monja_mong@starkey.co.nz

Kevin Sun
Customer Service Audiologist
Kevin_sun@starkey.co.nz

10/13/2025

Learn More

Edge Al Launch Event Webinar
Neuro Sound 2.0

Future Forward Connectivity:
Starkey’s Balance Assessment Tool

There’s an edge for everyone

www.starkeylearninghub.com.au

Vincent Santana
Senior Product Specialist and Sales
Support

Vincent_Santana@starkey.com.au

Philip Nelson

Senior Product Specialist and

Sales Support

We're Here to § v Philip_nelson@starkey.com.au
e’re Here to Support You

Connie Lu

Product Specialist and

Sales Support

Connie_lu@starkey.com.au

1800 024 985
02 9550 2077
www.starkey.com.au

Z Starkey

James Sammes
Product Specialist
Inside Sales ANZ

James_sa

tarkey.com.au

Terence Koh
Managing Director
Terence_koh@starkey.com

Aaron Tay
Sales and Training Audiologist

Aaron_tay@starkey.com

We’re Here to Support You

Chan Chiew-Yeong
1800 024 985 Customer Servic:

02 9550 2077 S ) Chon chie
www.starkey.com.au \

Z Starkey

Armi Rahman
Lab Technician
Armi_rahman@s

15


mailto:Vincent_Santana@starkey.com.au
mailto:James_sammes@starkey.com.au
mailto:Philip_nelson@starkey.com.au
mailto:Connie_lu@starkey.com.au
mailto:Terence_koh@starkey.com
mailto:Armi_rahman@starkey.com
mailto:Aaron_tay@starkey.com
mailto:Chan_chiew-yeong@starkey.com
mailto:Chan_chiew-yeong@starkey.com
mailto:Chan_chiew-yeong@starkey.com

10/13/2025

i ?
How did we dos b Thank You!

We'd love to hear your feedback

on today’s training S ' -. a ﬁ—
P Starkey

APAC Starkey Learn Training Survey

16
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