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Future . Future

Forward . Forward
Connectivity ‘ ' . Connectivity

ebinar will start in.

00:05:00

Technical Issues

Future 00

$ If not using speakers and you haven’t already, please call into
Forward ing speakers and yal USRI RRRNS
the call center number and enter access code 2866 249 6357

ConneCtiVity ” : 4 o Austral 18 NZ+649 al 65 31581414)

Please be sureto keep microphones muted

Judy Grobstein
Regional Director of Education and Audiology - APAC .
If you have any technical issues, please contact Steven Le at

Steven Le Steven_Le@starkey.com or call him direct at 0437 622 596

Consumer Support Specialist and Trainer - ANZ

This launch webinar is endorsed for Audiology Australia and ACAud inc. HAASA points

Questions

You must stay logged on for the full session

AudA members must complete a 10 questions quiz with a passing score of 70% as

Please share any questions you m well as your CPD Reflections and Evaluations

have in the Chat SOX directed to ACAud inc. HAASA members must complete the quiz to receive full points.
. We will do our best to
answer them throughout the training.

WebEx Control Panel




Identify the benefits of Bluetooth
LE Audio connectivity

Learner
Outcomes

Discuss at least two My
Starkey App updates

List the accessories compatible
with Starkey Edge Al devices

History of Wireless
Technology in Hearing aids

Starkey introduced ELI

Starkey collaborated w
introduce Low Energy Audio

Starkey introduced Halo, ou
iPhone hear

Google released Audio Streaming for
Hearing Aids (ASHA) protocol for Android

Bluetooth® SIG introduced the LE Audio protocol
Auracast™ recommendations

Starkey introduced Edge Al, our first
Bluetooth LE Audio hearing aids

Making
connectivity

a co

Steven Le
Consumer Support Specialist and Trainer- ANZ
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Wireless Connectivity

Future-p

Connectivity
A AURACAST
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Considerations with Current

What is Bluetoot ! !
Streaming Technologies

Low Energy?

Bluetooth Low Energy (BTLE) was designed

to use even less power than Bluetooth Classic Poor range = Handsfree is not supported
X o Hearing aids must be close to the device — with all devices

BTLE provides more flexibility in to receive uninterrupted audio streaming

communication between devices

Inconsistent pairing of hearing
Used for data transfer and some ) Possible power drain on both smartphone 4 aids to smartphones
audio streaming and hearing aids .

Provides precise indoor location services

What is LE Audio? Bluetooth® Audio

Bluetooth LE Audio is a new protocol that operates on the BTLE

radio as part of the Bluetooth Core Specification version 5.2
Bk L. - s
Classic Audio Proprietary LE Audio
LE Audio

Traditional Bluetooth technology The Next Generation of
which has been used for years LEA2 and ASHA Bluetooth® Audio
for audio streaming, transferring that improves data transmission

] e Proprietary audio streaming
lesyand cogrecipe devicdliie Srotacols ua agst fidelity, multi-stream support,
‘ speakers and headphones hesring aidgitoday and broadcast audio

Transmitter Source

A LE Audio
Bluetooth® Audio Unicast

Classic Audio Proprietary . Enables direct streaming from a
LE Audio LE AUdIO variety of device types including

smartphones, tablets, and
personal computers

Unicast Broadcast Improved wireless range and

9 Bluetuuth @ AURACAST streaming sound quality

17 18
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LE Audio
Auracast™

Enables direct streaming from a De[ivering on Future Forward
variety of broadcast sources

using a native user interface on A u ra Ca St

a smartphone for discovering
and joining broadcasts

Auracast™

_ Connecting t
[j /@\ 0 [<> broadcast is as eas

Transmitter. Receivers

Televisions Hearing aids connectivity

Smartphones Bone anchored hearing systems

Tablets Cochlear implants @\ AURACAST

Laptops Earbuds

SEARCH SCAN TAP
Public address system Headphones

Navigating Auracast : Navigating Auracast

ng an Auracast broadcast will be ) Searching
aseasyas1,2,o0r3
Search for and join an Auracast
broadcast similar to how you search
for and connect to a Wi-Fi network




Navigating Auracast

Scanning

Scan a QR code to join a specific Auracast
broadcast

()

Benefits of
using LE Audio

2-Way Audio

Users can accept, end and
decline calls with the hearing
aid user controls

The hearing aids’ microphones
also pick up and stream the
voice directly back to the smart
device, providing a seamless
hands-free experience

Improved audio quality
clearer sound with enhanced listening
experience and better range

More efficient
the radio has low power consumption

Universal Connectivity
one protocol for compatible Apple and
Android devices

Multiple connections
connect hearing aids to multiple devices
at once

Auracast™

broadcast allows connection to audio sources
in public places (gyms, theaters, airports)
improving accessibility and participation

Navigating Auracast
(3) Tapping @AU

Tap-to-hear to access a specific Auracast
broadcast

2/17/2025

reaming Option

Edge Al will support

e e

Apple’s LEA2
streaming
protocol

Android’s ASHA
streaming
protocol

Bluetooth
LE Audio streaming

Streaming from LE Audio-
compatible devices
e.g. compatible Windows 11
PCs, iPhone and Android
phones (when released)

For both iPhone
and compatible
Mac computers

For compatible
Android phones

Enhanced 2-way Audio
and handsfree operation
are supported with
compatible products

Auracast™
enabled
broadcast devices

Starlink Edge TV
Streamer; public
broadcast system

Expected to be
commercially available
in 2025

Does My Windows 11 PC Support LE Audio?
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Pairing to Windows 11 PC Edge Al paired to Windows 11 PC

R

Starkey

re than
meets the ear

——

Starkey + EDGE™

| Bluetooth LE _ o | . Starkey
7/\_ Audio Streaming ( S . EDGE ol
= ‘ g CENESISH X Smartpho_n_e
Compatibility

&

W

with all 2.4GHz styles and
ology tiers i0S and Android compatible




Appl

Starkey

Apple ID sign-in option (Z‘;l\%,‘

Battery Status -
Current Program

Edge Mode+ :
“Personal

wp ® @

Programs

Accessories/Streaming Options

Return to Home

Health

* Smart Assistant

Program Options

bt My Hearing

+++ Binaural Volume Control

Monaural Volume Control

More

Personal

Try It!
Starkey
Change volume binaually

Change volume monaurally

Try sliding and tapping

1\

My Hearing

<)
Binaural/Monaural
Volume Control

Account Deferral
Skip creating an account to
streamline the setup process
Account required for:

TeleHear

Fall Alert

HearShare App

Required to accept terms of use
and set permissions

ALL
@

Volume
Control

Tap the slider icon on bottom right
of the home screen for access to

bilateral volume controls

ALL’
@

Accessories

Tap the icon on the bottom left
of the home screen to navigate
to Accessories/Streaming
Options screen

2/17/2025

Steameg sceons
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) Edge Mode+
Automatic _ ‘ N
Edge Mode+ = Matomateaty optimizedsetings

for this environment

Continues to scan, adapt and optimize Enhance speech

as the acoustic environment changes, Tap to gain more clarity and hear
ensuring the most appropriate settings ® others more clearly

are always applied in a dynamic world

Reduce noise

Tap to get even more comfort by
further reducing background noise

Reduce noise

-

Remove hearing aids from ears before running

Perform a quick

Self Check : diagnosic tataf

your hearing sids

‘Your hearing aid is Hearing aid needs
wiorking properly attention 3
Tap Run Self Check to Self Check

perform an integrity check Runs a diagnostic check of the

microphone, processor, and receiver
and provides a report with
troubleshooting steps if needed

Tap Details to view further
instructions on cleaning and
maintenance

My Starkey - My Starkey

[ TeleHear Balance Assessment

Access remote care through live or

] Utilizes the sensors onboard the hearing
asynchronous adjustment requests

aid to record accurate recordings and
scoring of standard balance assessment
examinations




My Starkey

) Y EXCLUSIVE

Fall Alert

Uses the sensors onboard the hearing
aid to automatically detect a fall and
alert emergency contacts via text
message

My Starkey

XCLUSIVE

Personal reminders can be set to alert
the patient via their phone home screen
and audibly through their hearing aids

Intelligent Reminders can be set to
remind patients to insert hearing aids
and run Self Check

My Starkey

INI Y EXCLUSIVE
Translate
Easily translate over 70 languages

through the mobile app with audible
translation through the hearing aids

2/17/2025

My Starkey

4 Find My Hearing Aid
Estimates the last place the hearing
aids were connected and displays the
results on a map

Signal bar indicators show how close
powered on hearing aids are to the
phone

My Starkey

Smart Assistant

Uses voice commands to change
volume or programs, and can even
answer questions like "what is the
weather today?” or “how do | clean
my hearing aids?”

My Starkey

Transcribe

Real time transcription through the
mobile app that can be saved or shared
through another mobile application
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Streaming
Sound Quality

Judy Grobstein ‘ h

Regional Director of Education and Audiology - APAC ‘A ‘
" § . .

: < Best-in-class Streaming

55

2R Patient mRmame rehneee
Best-in-class Example : .
Streaming Sound
Experience

Patient report streamed phone n
calls were not loud enough even
though volume was all the way

up on the phone B

B R

Hearing professional did not o o

. § X want adjust the Personal N
Streaming configuration program because overall sound wom om0 wom e
for all streamed inputs quality was good

— EdgeAllow Edge Al Mid Edge Al High

Customize the streaming ve ve ve
frequency response through Graphs shaw improvement in == Genesis Al Genesis Al Genesis Al
Pro it or the My Starkey App gains for Phone call streaming Lowve Midve Highve

with Edge Al over Genesis Al

58

Sireaming cptons

Edge £

Ed . .
fre VStreamingau Stream'ﬂg Optlons

Streaming Options

When Streaming:
Start and stop TV Streamer audio
Home Screen - Streaming Audio
Independent adjustment of streaming
and hearing aid volume

Allows access to Adjust Sound,
My Hearing, and hearing aid volume

10



2/17/2025

7
UPDATED

Edge / Audio Streaming
Streaming Options with My Starkey

Streaming audio

Changing programs through
My Starkey is not available while
actively streaming

Android

st saund

i sirsamiog

Adjust sound | . '. Edge /
o - Edge / : Streaming Options
Strea mi ng O ptlonS  Equalizer Streaming EQ in My Starkey will

M vohuma tueing cream reset when the following Pro Fit
s s Streaming EQ and Boost changes are made:
options remain accessible # # Any change in Audio Streaming
Demo Mode is started

“Best Fit or Target Match All Programs”
is performed

Pro Fit

Streaming e Audio Streaming =
Behavior ’ ‘ Configuration =

il

Found on the Flyout Menu

Streaming sound allows
for customization of the
streaming frequency
response for Bluetooth
and Broadcast devices

i

Access to Quick Fit and Fine-Tuning
screens

Stream Target Match: Target matches
Audio Streaming Program

65

11



Audio
Streaming e
Configuration

When Audio Streaming is
manipulated within Pro Fit,
Equalizer settings within My
Starkey will be overridden

V\*’ﬁ I A g

@ Benefits d
i better hearing

Accurately count steps, track engagement,
and achieve well-being goals

69

Health

A~ N
INOUSTRY Helps patients accurately count
LEADING  steps, track engagement, and
N achieve well-being goals

Most activity tracking classifications in the industry

Walking Aerobics

Running . Biking

2/17/2025

ALL

Demo
Stream

Stream from a paired mobile
phone or paired TV Streamer
while connected to Pro Fit and
customize the streaming
frequency response while
actively streaming

Hearing Loss is CORRELATED with
Most Common Chronic Conditions

ETY/BALANCE
e with mild hearing
Arthitis ossare fa
EE— —

Heart Disease
ART DISEASE
ple with heart di

Diabetes d risk of hearing

Chronic Kidney Disease
Heart Failure

ART FAILURE
74 heart

CoPD/Emphysems

IMU

Inertial Measurement Units

’ yroscop: cceleromete
Detects rotation Detects velocity changes

o4 L

12
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Health

Monitor health, set hearing and et SOCIa| |nteraCt|0n

fitness goals from the Health tab

\‘_) Lol Distinguishes a wearer’s own voice
vs other voices to more accurately
P s measure time spent in conversation
D s

Daily Updates
View for at-a-glance updates on physical activity

1) 1he30min

v

High adherence and
ACH | EVE S dy satisfaction with
I — hearing intervention
sustained over 3 years
Aging and Cognitive Health Evaluation in Elders
Positive effects” in
communication

Interaction °m

A landmark randomized controlled trial to
determine how hearing intervention affects

. ' N : impairment, loneliness,
Interaction Improvements — ; brain health in older adults i [ o ey

Own-Voice detection c - s o and diversity
Conversation detection -

Interaction z Hearing intervention
> reduced 3-year global
% cognitive decline by
[ 48% in the ARIC cohort"
Mental Physical Healthcare
health & function use
well-being

Going beyond 2l
H INCREASED
fa” deteCtlon INCIDENCE OF FALLS
gLl 0ol ‘ Fall Alert

@ zjiip;weeva\r‘\tr'v‘g loss are e 7
JOHNS HOPKIN: E% 3 X more likely » é Peace

UNIVERSITY to have a history of falling @%é of mind

o . -Q
40% increased 30+ MINUTES - @ﬁwm
R .

R of moderate intensity physical activity
incidence of falls for per day at age 65 was associated with
every 10 dB of a 35-40% reduced occurrence of falls
measured hearing loss when older

13



Fall detected

New for you

“ ———

T P
R

Explore user quide

Popular topics

@ iige 128
@ caemze

Fall Alert

Q) Detect falls and
qr automatically alert
family and friends

1| World’s first and only
hearing aid with fall
detection and alerts

Learn

An interactive section designed to help
the patient adjust to their devices ai
explore new features

Content is available in the form of
“how to” lessons, videos, and articles

[I—r——

Assessment results

Standing ssorces

ALL
NEW

Self-guided
Balance
Assessment

Patients can gain an
awareness of their
balance with this self-
guided evaluation

2/17/2025

Support for Edge Al devices
Edge Mode+

Manual adjustments
Enhanced customization
Find My Hearing Aid

Voice Al

Tinnitus

CROS Support

Demo Stream

Accessories Support

Posndar tapia

Starkey

Activity Monitoring with double
the classifications
- Walking/Running
- Indoor biking
- Aerobics
Hearing data
Activity and HearingInsights
| Alert
Balance Assessment

Caregiver data sharing

New
Learn
Content

New “Balance and
Stability” Popular Topic

Self Check
Learn

Robust and personalized user guide

d firmware updates

Reminders

Find My Phone

14



Apple Watch

Apple Watch

Apple Watch 0S 9 and higher

Works as an extension of the
My Starkey app

Click on digital crown
to get to available apps

Scroll down to the
My Starkey app and tap
it on the screen

Apple Watch Functionality

Tap Edge Mode+ icon to enable Edge Mode+
Edge Al and Genesis Al 24 & 20

2/17/2025

A control center
, for hearing aids

Personal
Change programs and adjust

volume quickly and easily
with an Apple Watch

Apple Watch Functionality

Swipe screen to Tap screen or use
see programs digital crown for
volume adjustments

Enable Edge Mode+ and
choose best sound, enhance
speech or reduce noise

Apple Watch Functionality

Edge Al and Genesis Al 16

15
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-dge
TV Streamer

Intuitive and
i easy to use
StarLink Edge StarLink Remote Wireless range 4

fe o
TV Streamer Control 2.0 yeid 50 Unlimited users
can enjoy

il .. —

StarLink Edge tarLink Edg

TV Streamer : TVS

Power Button
( ) LED

(2) Indicator light Vhite blinking Powering on (pluggedin)
U Pair Button White solic On/not streaming
Blue Broadcast streaming
() Power supply jack reen blinking to sol Pairing/paired
UsB-c !
reen blinking to re Pairing/unsuccessful

(5) optical TosuNK jack - Powering down (2 sec)

(s) Analog jack off

Ensure TV Streamer is plugged into power
outlet and connected to streaming device

. . Optical Toslink recommended
Using with Other
Power on TV Streamer and audio source
Auracast-enabled
. . From the LE Audio compatible smartphone,
Hearing Aids revigate ot e aVaTab AT oad )

Assistant screen

An unlimited number of 2.4 GHz Select Broadcast Name: TV-(7-digit number)
This is the unique name on the bottom of

Auracast™ enabled hearing aids can
the streamer

connect to the TV Streamer at one time to
share the same listening experience

8 eXp! When prompted by the LE Audio device,
Enter the Broadcast Code (6-digit number)
This is the unique code on the bottom of the TV

User will need to search and accept the
Streamer

broadcast stream each time they want

to st from the TV St
o stream audio from the TV Streamer When the Broadcast Code is entered,

streaming will begin through the hearing aids

16
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Remote Control

StarLink Edge TV Streame [— 2.4 GHz remote
Initiate Streaming ; No charging necessary

Programmable favorite button

Manually start/stop stream via:

User Control Edge Al hearing aids are
My Starkey . pairable with

StarLink Remote Favorite Button

StarLink Remote
Indicator Light Co ntrol 2.0

Folus Up/Down Favorite Button Options:

StarLink Remote Favorte  Home
VEW Stop a stream
ContrOI 20 Program Change Broadcast Start/Stop

Lock/Unlock switch
(locked position down,
unlocked position up)

Edge Mode+
None
Lanyard Jump to Program 4

(included accessory)
Tinnitus On/Off

99 100

StarLink 2.0
Accessories

Everything is better

f the Progre when you accessorize
e he hearing aids
setting the hearing
aids to the Personal program

101 102

17
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P Learn More

Edge Al Launch Event

Recording Available

Neuro Sound 2.0

Recording Available

Future Forward Connectivity
Starkey’s Balance Assessment Tool
25 February

QuickTips Feature Summary
C—

Resources www.starkeylearn

103 104

Australia Sales Team Partners

Starkeypro.com.au . @ @ @

White Papers
P EDGE* q ; Senior Product Specialist Product Specialist Product Specialist
)

Quick Tips The edge of and Sales Support and Sales Support and Sales Support
Videos hearing innovation . & 0413834718 0407 603 292 0448664 111

Vincent_Santana@Starkey.com.au Philip Nelson@Starkey.com.au Connie_Lu@Starkey.com.au

Australia New Zealand

We’re Here to Support You

105 106

New Zealand Team Partn

(2] (2] ) Thank You!

Product Specialist Product Specialist Customer Service
and Sales Support and Sales Support Audiologist

021579411 021579499 099530827

- Starkey

We’re Here to Support Y New Zealand Endorsement Numbers

Australia

107 108

18
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