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Questions?

Please share any questions you may have in the
Chat Box directed to . We will do our
best to answer them throu t the training.

WebEx Control Panel J
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Technical Issues

If not using speakers and you haven’t already, please call into the call
center number 02 8518 1923 and enter access code 2634 164 1922

Please be sure to keep microphones muted

If you have any technical issues, please contact Steven Le at
rkey.com or call him direct at 0437 622 596

Endorsed Session

ion is endorsed for ACAud, AudA and HAASA points
You must stay logged on for the full session

AudA members must complete a 10 questions quiz with a passing score of 7
well as your CPD Reflections and Evaluations

ACAud and HAASA members must complete the quiz to receive full points.
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Learning Objectives GENESIS*

Impressive sound quality Durable, discreet Industry-leading
with the industry’s RIC design battery life

4@7 4@7 4@7 most advanced
processor technology

Will be able to list 3 Will be able to describe Will be able to discuss

features available for the updates to the Pro updates to TeleHear

Genesis Al hearing aids Fit software and My remote programming
Starkey app

E Starkey

No rest for

Better hearing has
never sier
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On-demand real-time analysis of \ = 2
environments for advanced level ENHANCED Automatic
of comfort and clarity Edge Mode+
Continues to scan, adapt and optimize
as the acoustic environment changes,

Edge MOde+ The best adaptation for any ensuring the most appropriate settings
environment when engaged are always applied in a dynamic world

. N 3 OVER of patients report
My Starkey F_’a“em’d_”ven . 247‘, 80(y benefits from Edge Mode+
controls for listening intent 0/ in everyday listening environments

Exclusive to 24 & 20 Tiers

| : Improved Speech
0 26 Recognition in Noise

cetzm_ | Genesis Al 24 | Genesis Al 20 I Genesis Al 16 —
F Edge Mode+ resulted in significantly

Automatic Edge Edge Mode+ with : | Eogce Mode+ s e
better speech recognition in noise than

Mode+ with additional patient- No further
additional patient- driven controls adjustments default hearing aid settings

driven controls available

NEW )

Motion-Based
Optimization
Motion detection adaptations

improve sound quality and
increase spatial awareness
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NEW ) NEW )

Motion-Based Motion-Based
Optimization Optimization

When activity-based motion, like Small movements that impact the
walking or running, is detected, ; hearing aid placement, like chewing or
the microphones will switch to = 4 putting on glasses or a hat, will activate
omni-directional to ensure more our renowned feedback cancellation
situational awareness and the B system to be at its most aggressive
best listening experience V-3

ECHNOLOGY

Tiering

Motion-Based Optimization

Motion-Based
Feedback @ Optimization

Reduction
Defaults ON

Situational Global control to turn OFF
Awareness in Sound Manager for

all programs

GENESIS®

Improved
Targets with and without Motion-Based Adaptation I m p rove d Fe e d ba c k

Spatial Management
Awareness

' 4
Statistically significant Ef?ate" R
improvement in the SNR needed - gain margins
to achieve “soft but audible”

i : to prevent feedback during activity
audibility for target signals
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Wind Noise Recording

Improved Wind
Noise Reduction Hearing care is

Less wind noise in omni-directional e
when the user is in motion

High adherence &
ACHIEVE St dy satisfaction with -
Aging and Cognitive Health zj:tginngegfv':sgt\ggrs

Evaluation in Elders pr— 3 NEW

Positive effects” in L N 7 N .
communication W _ ; Social Interaction

impairment, loneliness, . 7 .
& social network size Distinguishes a wearer’s own voice

and diversity - - Vs other\{olces to more accurate_\y
MAIN : measure time spent in conversation

A landmark randomized controlled trial to
determine how hearing intervention affects
brain health in older adults

Hearing intervention
reduced 3-year global
cognitive decline by
48% in the ARIC cohort”

Mental
Decline health & function
well-being

€ Interaction N -

¢ . G b e ] . .
Interaction Improvements : - ' Intelligent Reminders
New reminders for inserting your hearing

aids and hearing aid maintenance

* Own-Voice detection
 Conversation detection
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= Intelligent
Reminders

Hearing Aid Maintenance

Reminds patients to perform Self Check

Frequency of Reminder can be set to: z

Weekly, Biweekly, or Monthly [R———
- e s g Genesis Al 24 Genesis Al 16

Basic Reminder

Insert Your Hearing Aids g
ption only

Reminds the user to put on their hearing aids if
they have not been turned on yet that day

Q

N for you

# Learn S

An interactive section designed to help - :KM:‘ . Con neCtIVIty ]
the Genesis Al wearer adjust to their bt .

devices and explore new features. ﬂ‘» o ¥

Content is available in the form of

“how to” lessons, videos, and articles [ WE—

Papuar topics

Starkey + GENESIS*

ENHANCED

| Direct BTLE X Improved streaming
7/\' Streaming Lt . sound quality

Starkey o New equalizer to adjust
streaming sound quality in
the My Starkey app

Available with all 2.4GHz styles and technology tiers
i0S and Android compatible
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fls Streaming

With

fi¢ Streaming = AR

Adjust sound Boost

Improved streaming experience

When streaming, Edge Mode+ button
is replaced with “Adjust Sound”

[X App Best Practices

Force closing My Starkey limits app

and feature effectiveness and will slow dow C h a rge rs

hinder phone and app performance

Starkey

Apps “running” in the background are in a

suspended state and will not affect phone Judy Grobstein
battery life Regional Training and Education Director - APAC

StarLink Chargers

Key Features
Turbo Charging
LED lights inside the charger
Arrives in Ship Mode
Utilizes USB-C Charger Cable
Hearing aids will fully charge in 3.5
StarLink Charger 2.0 StarLink Premium Charger hours

Included 2.0 with on-board battery Great for users with dexterity
Orderable challenges




NEW |

StarLink Premium
Charger 2.0

3 complete hearing aid charges
on a fully charged case with the on-board
battery for portable, on-the-go charging.

StarLink Premium Charger 2.0

Device identification (in a glance)

- .-

StarLink Premium
Charger 2.0

Hearing Aid Charging Time

Charging the
hearing aids
fully charged in 3.5 hours

Turbo charging
Approximately 3 hours of

44

Custom

Hearing Aid LED Indicators

° Charging in progress

use from only 10 minutes H Charging complete
of charging o= o

StarLink Premium
Charger 2.0

Charger Charging Time

Charging the
On-board battery
0% to 100% in 3.5 hours

3/20/2024

., StarLink Premium

™ Charger 2.0

Key Features

Premium on-board battery
for portable charging

Turbo Charging

3 Charger battery LED indicators
Arrives in Ship Mode

Utilizes USBC Charger Cable

Charger LED Indicators
Up to 25% charged
Up to 50% charged
Up to 75% charged
Up to 100% charged

Charging complete

Ship Mode

Rechargeable RIC and custom hearing
aids are delivered in “Ship Mode.”
Prior to first use:

StarLink Chargers must be plugged into
a power source (e.g., a wall outlet)

Rechargeable RIC devices must be placed into
the appropriate charger for 3 seconds and
then removed

Rechargeable custom devices can be placed on
the charger for 3 seconds and then removed
or if there is a program button on the device,
press the button to exit ship mode




Starkey
DESIGNED BY Professionals,

FOR Professionals

RIC Naming
Mismatch

Names Do Not Match

Hearing ads selected; lexandra Happer

NEW )

Expanded
Access to
Sound Manager

Now available in the Pro Fit
Fitting and Follow-Up Workflows

Reset Hearing Aids

Best option for issuing
loaner/consignment hearing aids
or demoing devices

Continue
Consistent with previous

software behavior

Best practice is to Reset Hearing Aids

GENESIS*

ENHANCED Names Do Not Match

3/20/2024

hearing aids s different from sesected patient file. Do you wish te
alds?

Patient selected: Andraa Smith

RIC Naming
Mismatch

Hearing aids selected: Alexandra Happer

Resets hearing aids NEW! Continue
to new devices without resetting
the hearing aids

Cancel
Do Not Proceed

Pro Fit Firmware Update Notifications

NEW |

for Rechargeable Hearing Aids
* Need to charge hearing
aids prior to update

* Try again if update is
incomplete

* Send to manufacturer
for firmware update (rare)

NEW |

Fly Out
Menu Pin

The Fly Out Menu will
remain visible until
the user “unpins” it

}‘{“:‘””{

It
i
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Sound Manager

Consonant ENHANCED =
Brightness Consonant
Consonant Brightness is a feature . o
that emerged from our new additive 2 Brightness
compression architecture, specifically .
the fast-acting compressor . . ON/OFF control added to
R additional technology tiers
3 strength settings

*+ 1/ Minimum
+ 2/ Moderate (default)
[A——

* 3/ Maximum
Only available in Genesis Al 24 Binaural Machine

. . 24
AdJUStlng . TECHNOLOGY TIER
consonant Brlgh ness Try a different setting

If patient reports and cannot accept occasional Turn OFF if necessary \x
hearing aid fluctuations or volume changes

Starkey ProFit

May occur when a transient sound occurs in
the presence of steady background noise

20 and 1
May be more common with greater degrees TECHNOLOGY TIERS
of hearing loss where fast compression gain

changes are more substantial Turn OFF

Multiflex Tinnitus P Multiflex
Personalized Sound Therapy for Tinnitus Management Tin nitus Pro

Drawer organization

Custom shape
signal added to the
WHITE NOISE AUDIOGRAM- CUSTOM NOISE drop-down men
SHAPED NOISE
Signal level based on PTA  Automatic shaping of the Custom shaping of the Tilt Control  new)

tinnitus stimulus based on stimulus based
the hearing loss and MMLs

10



NEW

Tilt Control

Changes the shape and
loudness of the masker

Adjusts gain as a function
of frequency

ENHANCED

Auto Sleep and
Sleep Mode

New naming to better
reflect functionality,
making it easier to use

GENESIS*

In-Situ Audiometry
Improvements

Lower testable tone levels

ALL STYLES

FREQUENCY 250 500 750

LOWER TEST LIMITS (dB HL) 0 0

o

Stock M

1000 1500 2000 3000 4000 6000 8000
0 5 5 5 5 o 0

3/20/2024

Tilt Control

Low Frequency Emphasis

Start

High Frequency Emphasis

ENHANCED

New Nomenclature

User Controls Fitting Summary
Power Off Auto On/Off
NOW Sleep Mode NOW Auto Sleep

 Push & Hoid
Sleep Mode

11



ENHANCED

TeleHear

Direct Linking

TeleHear SMS/text invitation

includes direct linking for optimal ease-
of-use, eliminating the need for manual
code entry

ENHANCED

Your hearing protessional

TeleHear :

Remote seasion

Andrea Smith

Asynchronous Remote Programming

© Start session

Making remote care even more
convenient for you and your patients

Synchronous Remote Programming
- @ OVERVIEW

HCP
schedules
virtual visit the moment

ENHANCED

TeleHear

Direct Linking

TeleHear SMS/text invitation

includes direct linking for optimal ease-
of-use, eliminating the need for manual
code entry

Types of Remote Programming

Synchronot
Remote Programming

Asynchro|
Remote Programming

Real-time communication and action Sometimes called store-and-forward
ESpPEningInow Not in real-time; communication

and action at your discretion
Starkey synchronous solution

. Start Live Session

Examples

Examples
Facetime | Phone call

Facebook | Text messages

Start Live Session

Pro Fit TeleHear Portal

The ability to start a remote session is available
once the professional has logged into TeleHear

3/20/2024

12



Start Remote Session

Yourhearing protesssonst

Start from the Join from the
My Starkey App Banner Notification

TeleHear
Asynchronous Advantages

Programming is accomplished
from anywhere!

Fully web-based and doesn’t require
fitting software

Log into TeleHear, make adjustments,
send to the patient

Adjustments may be accomplished with a
home computer, tablet, or even a phone

Fagjent
Asynchronous

My Starkey

After tapping ‘New help request’,
the messaging assistant will begin
asking questions

User will answer multiple
questions to drill into the issue

3/20/2024

Asynchronous Remote Programming
———— OVERVIEW ———

Email TeleHear
notification dashboard updates
with results

User compares
new adjustments accep(s/dec\me
to previous adjustments

Immediate
notification that
request went through new adjustment
in mobile app.

Tt

Your heating professianal

ties Starkny Product
Managemen

Asynchronous
My Starkey
User sees new option for ‘Help Request’

Tapping ‘New help request’ will start
the request messaging assistant

Pagent.

13



Asynchronous

TeleHear Portal

Professional receives notification
email of Help Request

Asynchronous

TeleHear Portal

Clicking on the new request opens
the selected patient's 'file' (Red) in
the Help Request tab

The professional can read the
request in the chat window and
message with the patient if more
detail is needed or they can click
‘Make Adjustment’

Asynchronous
TeleHear Portal

Adjustment completed
changes ‘OPEN’ to ‘PENDING’

Message box for
personalized message

The ‘Send Adjustment’
button becomes enabled
with ‘PENDING’ status

ToleHear help request

3/20/2024

Asynchronous
TeleHear Portal

Logging in to TeleHear Portal
defaults to the Notification screen
(if you have a notification)

Asynchronous
TeleHear Portal
In the 'Make Adjustment' screen,

you may perform Quick Fit or
Fine Tuning in any program

Minimize the Help Request
information as needed

Patiect
Asynchronous

My Starkey

More > Notifications

User will get notifications
that the professional has
provided new adjustments

14



Fatient
Asynchronous

My Starkey

More > Notifications

Persanal

User will get notifications
that the professional has
provided new adjustments

Asynchronous
Updated Status
Options

Accepted

Declined

Starkey

No rest for

Pagiers Compare sound
settings
Asynchronous

My Starkey

After tapping ‘Try new sound’ the patient will

land on the compare sound settings screen

{®  Ousoundsstting
The patient can tap and toggle between the new

sound from the professional or the old sound

When they tap on the sound they want to listen
to, the hearing aid will update immediately for
them to hear that setting

When the patient decides which sound to keep,
they tap ‘Next’

TeleH
Resources

/

TeleHear Handbook Quick-Tips
For Professionals For Patients

GENESISH

3/20/2024

15
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Starkeypro.comau
Professional Contact your

White Papers GENESIS® = Audiology Support Product Specialist
The sound barrier

Quick Tips has been broken T ﬂW@
S =

Videos

New Zealand 0 ﬁ

Register Now for our upcoming
Genesis Al Endorsed Webinar

> : : Thank You

GENESIS
Pro Fit Software All-new everything

Genesis with Neuro Sound Technology

Technology for All Day Wear

Endorsed Webinar Series
My Starkey App

16
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