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Questions?

Please share any questions you may have in the
Chat Box directed to . We will do our
best to answer them thro t the training.

N J
WebEx Control Panel
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Starkey

For technical questions or

Technical Issues

If not using s| k nd you haven'’t already, please call into the call
center number 02 8518 1923 and enter access code 2633 430 4368

Please be sureto keep microphones muted

If you have any technical issues, please contact Vincent Santana at
Vincent_Santana@starkey.com.au or call him dir 13834718

Learning Objectives

Will be able to Will be able to identify
demonstrate the hearing how to personalize
aid adjustment controls in streaming sound
the My Starkey app quality via the My
Starkey app

Will be able to describe
how to personalize
educational content
under the Learn tab
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GENESISA' GENESIS™

Versatile Connectivity

with My Starkey

Versatile
Connectivity

W  Versatile

Connectivity o1
Giving you more ways -'i-JOP 40 /o

e : ‘ INCREASE

2 : in wireless range for all
& e phones and accessories
-

 vary depending on usage condition

Hearing Aid & App Thrive App App Design Creative
Landscape Research Research Usability Research Testing

Starkey

FEEDBACK

) STUDY RESULTS
Create a best-in-class app experience that My Starkey is simple, Key Takeaways
supports the hearing aid patient through Improved User Controls modern, educational,

their post-fitting journey in a strategic and ORI AE D ATIONS helpful, and easy
engaging manner

Onboarding, set-up and
adjustment screens were
easy to use

Interest in automatic

Faster access to controls capability

and on-demand tuning

Empower the patient by providing a useful, EADElIEnCE] Participants liked health

intuitive tool with a focus on simplicity Phased onboarding features specific to hearing
routines

A preferred user

Develop an app experience based on the simplified navigation Participants saw immense
most extensive consumer research, testing and modern components value in Learn content
and evaluation that Starkey has ever

undertaken. Starke Most participants felt they
y could learn the app easily
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Features a new look and simplified
navigation designed to create a

App wa ntS LLnine best-in-class app experience
R Starke .
Simplified navigation and modern y Most used features conveniently

! want the flexibility and not be IS DELIVERS located on the home screen
told what my hearing should
sound like. It’s important for me
to have control. It’s my hearing Health metrics connected to hearing journey

Faster hearing aid controls and on demand

The most user research and
a1 Lt user testing of any Starkey
and | want to control it. app made to date

Enhanced Edge Mode

Simplify with one version of the app Assistive features to hear better with less
effort, live healthier, and simplify daily life

Starkey + GENESIS*
Direct BTLE Streaming

| Starkey

Starkey’s most intuitive
hearing aid mobile app

Apple devices  Android devices

Available with all 2.4GHz styles and technology tiers
i0S and Android compatible

Starkey

Starkey

Starkey

Smartphone Compatibility

l .’ Inkpp Store | ” Gaég\ePlay |

Requires i0S 15 Requires Android
or higher operating system
8.0 or higher
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Starkey Starkey

Set up your
hearing aids

Android Setup Apple Setup

You're all set!
Starke 2
the home screen.
Use your location Notifications

Enable Data Permissions Critical Alerts

and Consent

Hearing aid data Activity tracking Analytics

Welcome to

Starkey
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With My Starkey, we rethought
the app experience starting with
the Home screen — making it easy,

fast, and rewarding to use.

1l Edge Mode+

Best sound
Automatically optimized settings
for this environment

Enhance speech”
Tap to gain more clarity and hear
others more clearly

Reduce noise’
Tap to get even more comfort by
further reducing background noise

Edge Mode+ C 2‘”“° )

Uses Al to optimize sound quality on demand,
even in the toughest listening environments

New patient-driven controls for listening intent.
Choose to enhance speech or reduce noise

Edge Mode+

Genesis Al 24 and 20

# Home
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Clean design with access to

* Battery status .
* Smart Assistant .

* Binaural Volume
adjustment

Navigation bar

A Home % Health

Il Edge Mode+

Edge Mode +
Programs
My Hearing

Program Options

Patient-driven controls for listening

intent

Save Edge Mode+ setting as a custom

memory

Adjust settings manually

“Features only available on Genesis Al 24 and 20

&
Programs

Access to Professional and
Custom created programs

Tap the center of the Home
screen to enable left/right
arrows

Tab left/right to change programs




&
Programs
Tap the Programs icon to

access, add, manage
Programs

Geotagging
Programs
* Requires Location Services

* Any program (up to 20)
can be geotagged

@ My hearing

Provides more options for hearing
aid use. Options are dependent on
hearing aid model, features and
professional programming settings.

1/2/2024

(foia
@ Program Options

Tap @ to make manual
adjustments for Professional
and Custom programs

@ Details

1t} Adjust sound
1, Add location
¢ Create custom

Tap Cancel to close the window

o Here's what Smart
Assistant can do for you

Smart Assistant

Tap the Microphone icon

Ask questions or say commands
to control hearing aid settings

Change volume, programs,
reminders and more

Find your phone

*Features only available on Genesis Al 24, 20 and 16

Microphone volume

Tap to adjust microphone
volume independently
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“ Q‘\ Programs My hearing

- g 7> Tinnitus
Tinnitus o Q

Enabled Program = e Adjustments to manage tinnitus

frmd T Tt stimulus volume and speed
i} A0S Batsnce (modulation) for each hearing
Tap the Programs button v ’ —— aid can be made from the

Select the Tinnitus enabled . Vake Al Tinnitus screen

program from the Professional tab SaH Chack

Manage programs Fin My Hoaring Alds

Tap My hearing > Tinnitus

by sattiogs

My hearing ) My hearing

CROS Balance @ e o Accessories © e

ot e
Microshane vome Wicraghars v
My Starkey app detects . Volume for streamed input .
Receiver and Transmitter i and hearing aids may be
RO Baisrce , . ROS Balance
managed via the sliders

T ocsssories " accessories

Smartphone detects Receiver only

Voice 1 Tap Edit to customize the olce a1

Tap My hearing > CROS Balance
et Gheck > accessory name or remove et cnec

to adjust the balance between

N ’ Fing My Hoarng s an accessory Finc My Hearing aids
Receiver and Transmitter

hay setmings hay satrings

Self Check
D] 000 erform a quick

diagnostic test of
Tap Run Self Check your hearing aids

. Voice Al
Voice Al : toperform an - g, [l "
Uses the user's smartphone and [ integrity check.
the power of Al to improve speech
understanding for those with Tap Details to view
significant hearing loss. further instructions
on cleaning and
Available for iOS devices only maintenance




Self Check

My settings
Additional features and customizable

functions to get the most out of the
hearing aids

IMPROVED

Audio Streaming
with My Starkey

My settings
st myhearng s

Smart Assistant mic
Auta Onfoit

Aocepsienaisecne csi

Android
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Find My
Hearing Aids

Track the last known general
location of the hearing aids.

The map shows an indicator of the
general location of either

Where hearing aid(s) were last Hawing wid location
connected to the smart device s st e

OR

Where the hearing aid(s) is currently
connected to the smart device

ocation Services enabled in Smart Device settings

Bofora you begin

Streaming
Sound Options

Equalized



IMPROVED

2-Way Audio

When streaming a phone call from
an Apple iPhone or iPad, Genesis Al
devices will automatically leverage
existing directional microphone
technology to improve the speech
to noise ratio at the far end of a
phone call.

3H
Offline Mode

Turns off the Bluetooth
radio in the hearing aids

App will appear as if
devices are
disconnected

Must be re-set via a
user control or reboot

% Health

Monitor health, set hearing and
fitness goals from the Health tab

Weekly hearing report

At-a-glance insights on hearing aid usage and
interaction goals as well as hearing aid usage by
the day or week. Goal edits available

Daily Updates
View for at-a-glance updates on physical activity

&) oo

D aw

-
(&) 1nesomin

&

Offline Mode v

Turns off the Bluetooth
radio in the hearing aids et

App will appear as if o
devices are

disconnected

Must be re-set via a
user control or reboot
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\
INDUSTRY
LEADIN’G

Personal Health
and Well-Being

Helps patients accurately count steps, track
engagement, and achieve well-being goals

Most activity tracking classifications in the industry

£
& Walking X Aerobics

_:z:- Running @ Biking
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& Health

® Health

Browse Tap Hearing from the
Tap Activity to track and - Browse menu to access a ®
set goals for physical S e e snapshot of the wearer’s
activity b hearing health
JoPR—— - JrR—
Goals for hearing aid
e usage and interaction
s : can be viewed, changed
or customized
! e A weekly report is
available every Sunday

& Health ® Health

Tap Wellness to track : Tap Wellness to track
detected falls ™ o = " h detected falls

Fall Alerts Fall Alerts.

Health HEAR Sha

nemary

Caregiver App formerly known
o as ‘Thrive Care’

Additional Setup .

Supports Genesis Al, Evolv Al
i and Livio Edge Al technologies

Features to support health
Functionality is unchanged
* Setup Fall Alert
* Setup sharing

with Caregivers vm—

10
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HEAR Share

Navigation bar

< 28,202 7 >

/ﬁ\ Home )s‘" - 1 comoetons
A Notifications \D 7000m0ps - Sg—
= More Dan”

© iwsomn

® Learn ‘ # Learn
= -
An interactive section designed to help

2 T e—
the Genesis Al wearer adjust to their :bq, ntd
devices and explore new features. ﬁ ettt

An interactive section designed to help
the Genesis Al wearer adjust to their Person:
devices and explore new features. o
Content is available in the form of

Content is available in the form of
how to” lessons, videos, and articles. Ll wiorsiser e

“how to” lessons, videos, and articles.
Fogular topics

‘ TeleHear
More ©

Allows the wearer to connect with
their provider via two-way live video
. chat
The More menu provides access

Ao vt Ape wettings
to app and account details, @ About B privacy.

& Mbout bprivacy
agreements, and consents as well

Help conter el conter
as additional app features. Tetabanr —
o1 Remingers remingers

Taraiate

11
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®© TeleHear - ‘ ®© TeleHear

@ oo

Allows the wearer to connect with Allows the wearer to
their provider via two-way live video ' connect with their
chat provider via two-way live

video chat Best Hearing
Solutions
A valid mobile phone number must be used e

when inviting the patient to use TeleHear.

To establish a connection

requires entry of a one- e
time code from the e
provider

The purpose of the mobile phone number is
to conveniently share the TeleHear invite code
via SMS on the device the patient will use for
remote sessions. Get help from
anywhere!

Reminders

Yous hesing professional Tap Reminders to set a
st Hawing reminder from a sample
o list or create a customized
ey reminder

Set a new reminder

Cprp—

Start from the Join from the
My Starkey App Banner Notification

() Translate . S _ =) Transcribe

Tap Translate to easily Tap Transcribe to display
communicate with spoken word as text
speakers of other

languages

12
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Starkey

Hearing Health Intelligent
Hear better with less effort Live healthier, track activity, Simplify daily life
1l

L\ Notifications . — e in any situation and detect falls assistive ol

Enhancedfeature [y Support for Genesis Al devices tivity Monitoring with double Onboardingintros for features

Notifications located on the P - Edge Mode+
More tab Manual adjustments ~ NEW!Walking

e Enhanced customization ~ NEW!Running
When a Notificationis available, Tt NEW! Indoor bil

P Find My Hearing Aid
itwill be indicated by a red dot €
Voice Al — NEW! Aerobics Field firmware updates

the classifications arn

Notifications available: Tinnitus Hearing data Reminders

* Low battery (<10% CROS support Activity and hearing nsig] Translate

+ Firmware Update Self Ch Fall Alert Transcribe
Accessories st Caregive Viy Pl
Swipe right to delete a Accessories support Find My Phone
Notification

Starkey

Easy. Fast. Rewarding to use. Professional Contact your
Audiology Support Product Specialist

g = X LX)

. ) } ) New Zealand
Designed by patients Convenientaccess Interactive educational
for patients through for frequently resourcesin a variety of

extensive research, used adjustments formats delivering
testing, and evaluation personalized content

Register Now for our upcoming

Starkeypro.comau |
Genesls Al Endorsed Webinar
Series!

Technology for All Day Wear i - White Papers GENESIS =

The sound barrier

Pro Fit Software GENES ! - ; Quick Tips has been broken
All-new everything

Genesis with Neuro Sound Technology

“—,/

My Starkey App Endorsed Webinar Se Videos

13
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Thank You
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