
Feature BTE R  ITC/HS R  
and ITE R RIC R RIC 312 micro RIC 312 BTE 13

Battery Type Rechargeable  
Lithium-ion

Rechargeable  
Lithium-ion

Rechargeable  
Lithium-ion 312 312 13

Wireless Protocols 2.4 GHz 2.4 GHz 2.4 GHZ + NFMI 2.4 GHz + NFMI 2.4 GHz 2.4 GHZ + NFMI

Telecoil • •
(ITE R only)

• •

CROS System • • •

Tinnitus Technology • • • • • •
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* Livio 1000 only available in BTE R and BTE 13 styles

Starkey’s Revolutionary Product Line
Like nothing else. From no one else.

P

T Telecoil Absolute Power/
Power ProductsP CROS SystemC Rechargeable OptionR

Thrive™ 2.4 GHz + NFMI1 TECHNOLOGY
STARKEY® HEARING  

TECHNOLOGIES ACCESSORIES

T

Stream audio from a TV or other electronic  
audio source directly to Livio AI or Livio hearing aids.  
It offers excellent sound quality, and is easy to use.

Easily stream from a variety of audio sources.  
This simple-to-use remote microphone offers the  

most capabilities available in any accessory.

Enjoy one-on-one conversations in noisy environments 
 with the small, easy-to-use Mini Remote Microphone. 
Clip it onto the clothing of the person you’re talking to,  

or use it as a TV streamer by placing it near the speaker.

Our remote includes updated features so  
users can control memory and volume, mute their  

hearing aids or turn other features on and off.

142
Thrive Score

Normal

68 BPM

9�41

2019 Product portfolio reference guide

The easy-to-use Thrive Hearing Control app features universal Bluetooth® 
connectivity to our new line of patient-focused accessories. The Thrive 

app is available in the app stores for both iOS and Android™ users. 

Feature

AI Premium 
2400

Healthable  
Technology

Premium 
2400

Advanced 
2000

Select 
1600

Basic
1200

Platform: 
Thrive

App:
Thrive Hearing Control

Healthable™ Technology:  
Brain and Body Tracking

Fall Alert
Heart Rate2

Personal Assistance:

Thrive™ Virtual Assistant  

Translate

Transcribe

Self Check

Tap Control

Telehealth Service: 
Hearing Care Anywhere™

Feature

AI Premium 
2400

Healthable 
Technology

Premium 
2400

Advanced 
2000

Select 
1600

Basic
1200

Directional Processing

Channels 24 24 20 16 12

Immersion

Adaptive

Dynamic

Directional

Noise Control

Noise Reduction Strength 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4

Spatial Speech Enhancement 1

Transient Noise Reduction

Feedback Management

Frequency Lowering

CROS System

Tinnitus Technology:
Multiflex Tinnitus Technology 

Compatibility:
Starkey Hearing  

Technologies Accessories

Feature

AI Premium 
2400

Healthable 
Technology

Premium 
2400

Advanced 
2000

Select 
1600

Basic
1200

Sound Imaging: 
Channels | Bands 24 24 20 16 12

Bandwidth 10 KHz 10 KHz 10 KHz 10 KHz 8 KHz

Speech Optimization

Music Optimization

Music Adaptation 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4

E2E Music Adaptation

Ear-to-Ear Technology

E2E Wind Noise Management 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4

E2E Machine Noise Adaptation 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4

E2E Directionality

E2E Phone Streaming1

Sound Manager

Music 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4

Speech 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4

Speech and Noise 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4

Machine Noise 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4

Wind 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4

Noise 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4

Quiet 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4
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    Mini Remote Microphone    

    TV    

    Remote Microphone +    

    Remote    

1 Excludes micro RIC 312

2 Coming soon for Livio AI RIC R hearing aids with Custom Healthable Receiver

Features may vary by country.

 RIC  312 micro RIC 312 RIC R  RIC R  RIC  312micro RIC 312BTE 13 BTE 13

Enjoy one-on-one conversations in 
noisy environments with our small, 
easy-to-use Mini Remote Microphone. 
Clip it onto the clothing of the person 
being spoken to, or use it as a TV 
streamer by placing it near the speaker.

Mini Remote Microphone
Use as a remote microphone, 
or easily stream binaurally 
from four different audio 
sources: Bluetooth®,  
Telecoil, FM, or Line-In.

Remote Microphone +
Our Remote control 
includes updated features 
to control memory and 
volume, mute hearing aids 
and turn other special 
features on and off.

Remote

The Mini Turbo Charger is a pocket-size  
lithium-ion charging option providing a 3.5 hour 

charge in just 7 minutes or a full charge in 
under 3 hours. This portable charger will 

recharge a pair of RIC R or BTE R hearing aids 
up to four times without a power connection.

Both chargers hold enough power to provide 
portable charging three times. LED indicators 

let patients know when their hearing aids 
are fully charged, and hearing aids turn on 

automatically when removed from the charger.

Mini Turbo Charger
Standard Charger 
& Custom Charger
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Edge Mode
Instantly conducts an AI-based analysis of 
the listening environments and makes smart, 
immediate adjustments

IntelliVoice 
Thanks to the power of AI, this first-of-its-kind 
speech enhancement feature uses the wearer's 
iOS smartphone to deliver an unprecedented 
experience to those with a moderate loss of 
50 dB HL or greater

Thrive Assistant
Patients use voice commands to get answers 
to questions, set reminders and control their 
hearing aids

Find My Phone 
Using their hearing aids and Thrive Assistant, 
wearers are able to locate their lost or 
misplaced phone by having it ring

Fall Alert
Detects when a hearing aid wearer falls and 
sends an alert message to selected contacts

Translate
Patients instantly hear speech translated in 
their language right into their hearing aids

Transcribe
Conversations are transcribed into text that 
can be saved or shared

Reminders
Patients get in-ear and on-screen notifications 
for tasks like taking medications

Auto On/Off
Automatically and conveniently saves battery 
power when the patients hearing aids are not 
in use

AI Features by 
Technology Tier

Edge Mode 

IntelliVoice 

Multiflex Tinnitus Pro 

Thrive Care app 

OrCam® Vision Aid 

Fall Alert

Translate

Transcribe

Thrive Assistant

Find My Phone 

Reminders*

Brain Tracking

Body Tracking

Auto On/Off

Tap Control

Self Check

Hearing Care Anywhere

Find My Hearing Aids

Personalised Memories

Remote Control

The app may look slightly different depending on your phone and/or hearing aid model.

The Starkey logo, Starkey, Livio, Livio logo, Thrive, Hearing Reality and Hearing Care Anywhere are registered trademarks of Starkey Laboratories, Inc. The Thrive logo, Thrive Care, IntelliVoice and Healthable are trademarks of 
Starkey Laboratories, Inc. OrCam is a registered trademark of OrCam Technologies LTD. The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of such marks is under license. 
IOS is a trademark or registered trademark of Cisco in the U.S. and other countries and is used under license.

Hearing Performance & Healthable Technology Features

*Reminders available for Livio AI 1200 as a Thrive In-App purchase.



Android and iOS Streaming
Stream phone calls and media directly from not 
only Apple/iOS devices, but also selected Android 
phones with the Android 10 operating system

Hearing Care Anywhere
Allows Livio Edge AI, Livio AI or Livio patients 
to receive remote adjustments to their hearing 
aids without having to stop into the office

Tap Control
Enables you to easily stop or start audio 
streaming, activate Edge Mode or access the 
Thrive Assistant by simply tapping your ear twice

Self Check
Provides a quick, convenient way for patients to 
analyse their hearing aid system’s performance

Body Tracking
Tracks daily steps, measures movement and 
monitors more vigorous physical activity

Brain Tracking
Monitors the brain-health benefits of 
wearing hearing aids by tracking things 
like social engagement

Find My Hearing Aids
Helps patients easily locate misplaced hearing 
aids providing a location and a timestamp

Personalised Memories
Create multiple custom memories including 
geotagged memories like, ‘coffee shop’ 
or ‘home’

Remote Control
Patients can change volume and switch 
memories easily using a tool in the Thrive app.

Hearing Performance & Healthable Technology Features

Two powerful apps 
that work together

For the people who care about them

Thrive Care is exclusive to Livio Edge AI.

For your patients



Sound Manager:

Auto Music 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4
Quiet 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4

Spatial Speech Enhancement

Machine Noise Up to 20 dB  
of reduction

Up to 20 dB  
of reduction

Up to 10 dB  
of reduction

Up to 5 dB  
of reduction

Up to 5 dB  
of reduction

Up to 5 dB  
of reduction

Speech in Noise Up to 20 dB  
of reduction

Up to 20 dB  
of reduction

Up to 8 dB  
of reduction

Up to 6 dB  
of reduction

Up to 6 dB  
of reduction

Up to 6 dB  
of reduction

Transient Noise Reduction Up to 15 dB 
of reduction

Up to 15 dB  
of reduction

Up to 9 dB  
of reduction

Up to 6 dB  
of reduction

Up to 6 dB  
of reduction

Up to 6 dB  
of reduction

Wind Up to 30 dB  
of reduction

Up to 30 dB  
of reduction

Up to 15 dB  
of reduction

Up to 7 dB  
of reduction

Up to 7 dB  
of reduction

Up to 7 dB  
of reduction

Directional Processing:

Immersion

Adaptive

Dynamic

Directional

Feedback Management

Frequency Lowering

Hearing Care Anywhere

Self Check

REM Target Match

2.4 GHz Accessory 
Compatibility

Livio Edge AI  
Premium 

2400

Livio
Premium 

2400

Livio AI/Livio
Advanced 

2000

Livio AI/Livio
Select 
1600

Livio AI/Livio
Basic 
1200

Livio
Economy 

1000

Sound Imaging: 
Channels | Bands 24 24 20 16 12 10

Speech Optimization

Music Optimization:

Music Adaptation 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4
E2E Music Adaptation

Ear-to-Ear Technology:

E2E Wind Noise Management

E2E Machine Noise Adaptation

E2E Directionality

E2E Phone Streaming

Edge Mode

IntelliVoice
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The app may look slightly different depending on your phone and/or hearing aid model.

The Starkey logo, Starkey, Livio, Livio logo, Thrive, Hearing Reality and Hearing Care Anywhere are registered trademarks of Starkey Laboratories, Inc. The Thrive logo, Thrive Care, IntelliVoice and Healthable are trademarks of 
Starkey Laboratories, Inc.

Features Overview


