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Hearing Care Anywhere

Live Sessions

Synchronous remote programming

Who will benefit

Hearing professionals who want to provide face-to-face
interaction to patients when they are unable to come into the
office. Patients that prefer to speak to their hearing professional
directly when having their hearing aids adjusted may prefer
this option over the asynchronous Remote Sessions option.

Why patients will want it

Live Sessions allows patients to have hearing aid
adjustments completed from the comfort of their home.
Patients get a personal connection with their hearing
professional even when they cannot be seen in the office.

Where to find it

Hearing Care Anywhere Live Sessions allows the
hearing professional to make remote hearing aid
programming adjustments in real time using a
two-way audiovisual link between themselves
and the hearing aid user.

How it works

Patients call their hearing professional's
office and schedule an appointment as
they typically would. At the time of the
appointment the patient uses the Thrive
Hearing Control app to join the Live Session.

The hearing professional starts the
Live Session by selecting the patient
in the Hearing Care Dashboard within
the Inspire X fitting software.

Once the session is started the patient
and hearing professional are able to see
and hear each other via a live connection.

Live Sessions is available with all Livio Edge Al, Livio Al and Livio products, styles and technology tiers.
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Visit starkeypro.com.au/livioedgeai for styles and specs.
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Hearing Care Anywhere Live Sessions

Synchronous remote programming

How it helps you

Problem — With the COVID-19 pandemic, patients may not feel comfortable coming in to the office for adjustments
to their hearing aids.

Solution — Live Sessions allows the hearing professional to meet the patients’ needs while staying safe during
the pandemic. Hearing health care is especially important during this time of social distance and isolation.

Proof points Setup
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To learn more

e Visit starkeypro.com.au/livioedgeai

¢ Read our white papers

e Check out training opportunities

e Contact your Starkey representative today
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